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TESTIMONY OF SONYA JOHNSON
FOR
THE DEPARTMENT OF HEALTH & ENVIRONMENTAL CONTROL
DOCKET NO. 2005-110-W/S

IN RE: PINEY GROVE UTILITIES, INC.

PLEASE STATE YOUR NAME, BUSINESS ADDRESS AND
OCCUPATION.

My name is Sonya C. Johnson, and my business address is P.O. Box 156, State
Park, SC 29147, with a physical address at 8500 Farrow Road, Bldg #5,
Columbia, South Carolina 29203. Iam employed by the state of South Carolina,
Department of Health and Environmental Control (“DHEC”) as an Environmental
Health Manager for the Region 3 - Columbia Office, formerly known as the
Central Midlands Office, of the Environmental Quality Control Department.

CAN YOU DESCRIBE YOUR RESPONSIBILITIES AS AN
ENVIRONMENTAL HEALTH MANAGER FOR DHEC?

My primary duty is as team leader for the Recreational and Drinking Water
Programs. I manage the summer pool inspectors, and insure that all of my staff
meets daily objectives. My duties include sampling, sanitary surveys (inspection),
and complaint and emergency response to public water systems (“PWS”). 1
perform operation and maintenance, technical assistance, construction and final

inspections as well as issue the approvals for recreational, drinking water and
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some wastewater facilities for conformance with state and federal standards prior
to their being placed into operation. I also serve as a member of the District
Emergency Response Team, Radiological Response Team and Technical
Assistance Team during a disaster. In addition, I review Prelim@nary Engineer
Reports (“PER”) for new construction or upgrades to drinking water and
wastewater facilities. I supervise three full-time and three part-time staff
members as part of my team.

PLEASE STATE YOUR EDUCATIONAL BACKGROUND AND
EXPERIENCE. “

I received a Bachelor of Science Degree in Biology from South Carolina State
College (“SCSC”) in 1989. My professional affiliations are as a member of the
Water Environmental Association (“WEA”) of South Carolina and the Capital
District. I have served on several committees and given several presentations
regarding sanitary surveys with the WEA and the SC Environmental Conference
since 1994. After graduation from SCSC, I was employed at Richland County
School District One for three years prior to my employment at DHEC. Once at
DHEC, I started as a Natural Resource Technician in February 1993. Ihave been
promoted to the position of Environmental Health Manager where I am currently
team leader for recreational and drinking water programs. This responsibility
includes providing information and assistance to recreational and drinking water
facilities and operators about the compliance requirements applicable to

recreational and drinking water facilities during emergency and non-emergency
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situations. I also have experience in wastewater, agricultural, dam safety, and
stormwater/erosion control. Ihave been employed by DHEC for over 12 years.
HAVE YOU COMPLETED ADDITIONAL TRAINING AND/OR
EDUCATION SINCE YOUR GRADUATION FROM SOUTH CAROLINA
STATE UNIVERSITY?

I have completed courses in the Operator Training Manuals Series via the
Sacramento Study Courses by California State University. I have completed
Certification Courses for surface water, groundwater and wastewater operation
and maintenance. IV have been cross-trained by my supervisor and co-workers in
wastewater systems, agricultural sites, dam safety, and stormwater/erosion
control. I have attended workshops while at the SC Environmental Association
Conferences in these areas.

WHAT IS THE PURPOSE OF YOUR TESTIMONY INVOLVING PINEY
GROVE UTILITIES, INC. FOR THIS PROCEEDING?

The purpose of my testimony is to set forth my findings relative to my inspections
and review of the utility as part of my role as the DHEC drinking water inspector
for Piney Grove Utilities, Inc. (“PGU”) and the on-site audits. Specifically, I will
focus on the facility’s drinking water compliance requirements, operational
problems, complaint issues, responsiveness of PGU, and reporting requirements
in regards to the public water systems for Albene Park and Franklin Park

subdivisions.
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HOW LONG HAVE YOU BEEN INSPECTING PINEY GROVE
UTILITIES, INC.’S DRINKING WATER SYSTEMS LOCATED AT THE
ALBENE PARK AND FRANKLIN PARK SUBDIVISIONS?

Since 1993. PGU took over operation of the drinking water systems at the two
subdivisions in 1996. Reece Williams, IV became the controlling shareholder and
point of contact for the systems in 2000.

ARE YOUR FINDINGS SET FORTH IN YOUR TESTIMONY AND
ATTACHED EXHIBITS?

Yes.

PLEASE EXPLAIN HOW YOU COMPILED INFORMATION FOR YOUR
REVIEW OF PINEY GROVE.

I used information provided by customers of PGU as contained in their
complaints filed with DHEC about problems with the drinking water system, data
submittal and non-submittal of required documents by PGU to comply with
drinking water requirements, and information gathered through routine on-site
visits and telephone contact attempts along with on-site visits associated with
complaints and no water episodes. I further consulted with and used information
from other DHEC staff that I supervise.

PLEASE DESCRIBE YOUR UNDERSTANDING OF THE PUBLIC
WATER SYSTEMS THAT ARE OWNED BY PINEY GROVE UTILITIES,
INC. AT ALBENE PARK AND FRANKLIN PARK SUBDIVISIONS.
Albene Park has one well with simple treatment of soda ash for pH and alkalinity

adjustments to keep the water from being aggressive and chlorine for disinfectant
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purposes after the soda ash injection. The treated water enters a 5,000 gallon
hydropneumatic storage tank, and then enters the distribution syétem to the
customers. There is one flushing hydrant present. No fire protection is present
because the system is not designed for it.

Franklin Park has one active water well and an additional water well that has
never been permitted. Treatment has been required under DHEC regulations for
this system; however, the necessary equipment was never installed. A 2,000
gallon tank is in service and a 3,000 gallon tank that has never been used is also
present. After entéfing the 2,000 gallon tank, the water enters the distribution
system to the customers. Water meters are used at each home to calculate water
usage and bills.

BASED UPON THE COMPLAINTS THAT HAVE BEEN FILED WITH
DHEC, DO CUSTOMERS HAVE CONCERNS REGARDINGTHE
PUBLIC WATER SYSTEM AT THE ALBENE PARK SUBDIVISION?

Yes. Based upon complaints filed with DHEC, it is my understanding that
concerns have been expressed over the Lead and Copper sample results which
exceed action levels, the lack of fire hydrants to fight fires, and being out of water
over an extended period of time during water outages due to line breaks and the
need for Boil Water Advisories (“BWA”). BWA are required to be issued when
an event has occurred which could have possibly contaminated the drinking
water. The following are situations where a BWA may be warranted: loss of
pretreatment at a surface water plant where untreated water reaches the

distribution system; loss of pressure in the entire distribution system or a
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significant portion of a distribution system; a line break where dirt and debris
have entered the distribution piping; after a hurricane making landfall; and the use
of emergency groundwater sources that have not been sampled or flushed on a
regular basis.

Further, based on complaints filed with DHEC, it is my understanding that
customers have also been extremely frustrated by the lack of response from PGU
during emergencies. My experience in dealing with PGU has shown and the
complaints filed with DHEC allege that the emergency number provided is
usually not answeréd; instead, a customer or DHEC Staff must leave a message
on the voice mail at the emergency number.

The following exhibits are documents from DHEC files and provide a
fairly comprehensive picture of the history of line breakages and BWAs for the
public water system at Albene Park Subdivision. These exhibits include the
history of Albene Park subdivision’s water system prior to PGU’s acquisition of it
in order to demonstrate the extent of the problems that exist still today:

Exhibit SCJ 1: December 22, 1992 — Larry Boland of DHEC received telephone
notification of major line break from E.A. Services Copy of BWA and
bacteriological results.

Exhibit SCJ 2 - July 24, 1995 — DHEC received a complaint of bad taste and
cloudy water. BWA issued during this investigation. This investigation was on-
going until September 26, 1995, during which the system lost water due to line

break on August 10th.
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Exhibit SCJ 3 — August 15, 1995 — DHEC received a complaint inquiring about
when the BWA would be lifted. Contact with the operator indicated that two
additional line breaks had occurred after the initial break that required the BWA.
Exhibit SCJ 4 — May 5, 1997 — DHEC received a fax from EA Services, the
system operator of a BWA and bacteriological sample. Record of telephone
conference on May 2, 1997, with Larry Boland of DHEC and Thurston Chavis of
E.A. Record shows no water in subdivision due to a broken line between tank and
well.

Exhibit SCJ § - N-ovember 16, 1999 — Record of telephone conference with E.
A. Services Regarding another line break which occurred at the tank. A BWA
was issued.

Exhibit SCJ 6 — November 19, 1999 — Fax from E. A. Services regarding a BWA
and bacteriological results.

Exhibit SCJ 7 — June 27, 2000 — E-mail from Valeria Betterton and Nelson
Roberts concerning a call about low water pressure. Piney Grove was contacted.
Exhibit SCJ 8 — November 26, 2001 — Fax copy of BWA and a repeal of the
BWA from Rita Foxworth, with Garfields Environmental Services.

Exhibit SCJ 9 — December 2, 2003 — Copy of notice by Piney Grove provided by
Rita Foxworth of Garfield Services concerning water cut off/ disconnects.

Exhibit SCJ 10 — July 17, 2005 — Partial copy of BWA from Rita Foxworth.
Concerning line break on Sonoma Dr.

Exhibit SCJ 11- July 13, 2005 — E-mail from Sonya Johnson regarding a

complaint that the system was out of water again. Contact Ms. Foxworth notified
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the Department that PGU was in the process of repairing the broken lines on the
system. No notices were issued prior to the work beginning.

BASED UPON THE COMPLAINTS THAT HAVE BEEN FILED WITH
DHEC, DO CUSTOMERS HAVE CONCERNS REGARDING THE
WATER SYSTEM AT THE FRANKLIN PARK SUBDIVISION?
Yes. Based upon my experience and complaints filed with DHEC, it is my
understanding that there are concerns about the Lead and Copper sample results,
the lack of fire hydrants to fight fires, and being out of water over an extended
period of time duriﬁg water outages. The system has had to replace the pump,
pump wiring, and pressure switch and repair line breaks over the years. However,
in recent years, the lack of response by PGU prolonged acquiring appropriate
persons to correct the problems. Electrical problems associated with the electric
company, electrical storms or ice storms are beyond control at times; however,
this does not excuse the non-issuance of boil water advisories. DHEC also
received frequent complaints regarding meters not working properly or leaking,
receiving bills for water not used, and meters being removed for months but
continuing to receive a meter read water bill. As at Albene Park subdivision, the
complaints filed with DHEC indicate customers at Franklin Park subdivision are
extremely frustrated by the lack of response from PGU during emergencies.

The following exhibits are documents from DHEC files and provide a
fairly comprehensive picture of the history of line breakages and BWAs for the

public water system at Franklin Park Subdivision.
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Exhibit SCJ 12 — February 7, 2000 — Memo to file from Larry Boland. System
lost pressure due to line break. BWA issued.

Exhibit SCJ 13 — February 14, 2000 — Fax copy of BWA and bacteriological
results from E.A. Services.

Exhibit SCJ 14 — December 11, 2000 — Record of telephone conference. File
reflects that Reece Williams contacted Sonya Johnson regarding pressure
problems. Apparent problem was caused by a breaker that kept tripping off.
Exhibit SCJ 15 — June 21, 2003 — EFIS report through Emergency Response
incident. Report shows Ms. Foxworth was unable to make contact with Mr.
Williams for over two hours. Assistance was requested for Larry Boland and
Nelson Roberts of DHEC to try any additional persons and numbers to make
contact with Mr. Williams. Copy of BWA developed and delivered to site by
Sonya Johnson. BWA for June 21, 2003. Copy of bacteriological results June 26,
2003.

Exhibit SCJ 16 — August 5, 2003 — E-mail from Natalie Loquist and Fax from
Garfield Environmental Services concerning BWA. .

Exhibit SCJ 17 — August 25, 2003 — E-mail from Sonya Johnson . The system
had been out of water since August 24, 2003. Records show customers had been
calling Mr. Williams but had not received a response. E-mail from Larry Boland
dated August 25, 2003. Pump controls is now okay.

Exhibit SCJ 18 — September 12, 2003 — E-mail from Larry Boland . Reese
Williams called to advise that the water system was back in service again. Not

sure when the water went out.
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Exhibit SCJ 19 - December 10, 2003 — E-mail from Sonya Johnson. The system
was in the process of replacing the pump. Copy of BWA pro{'ided dated
December 10, 2003.
Exhibit SCJ 20 —August 29, 2003 ~ Complaint filed with DHECﬁ that the water
meter is cracked and leaking. Same day as inspection was occurring. Investigated
and found the meter to be cracked. Mr. Williams and Ms. Foxworth witnessed.
DO YOU HAVE ANY PICTURES OF SOME OF THE PROBLEMS THAT
YOU HAVE RESPONDED TO AT THE ALBENE PARK SUBDIVISION
OR FRANKLIN PARK SUBDIVISION?
I do not have pictures that were taken in reference to specific complaints. I do,
however, have pictures that were taken as part of various inspections or site visits.
COULD YOU PLEASE EXPLAIN WHAT THE PICTURES REFLECT?
Exhibit SCJ 21 — Shows Albene Park subdivision system on November 8, 2001.
Exhibit SCJ 22 — Shows Albene Park subdivision system on November 17,
2004.
Exhibit SCJ 23 — Contains pictures of both Franklin Park and Albene Park taken
on July 12, 2005. In each of these exhibits, the pictures for Albene Park show the
conditions of the well house, chemical house and the tank. During each of these
visits the tank needs painting. On July 12, 2005, at Albene Park the tank is water
logged. The pictures of the chemical house during each visit show the tilt of the
tank, which should be level. Under these conditions, the weight continues to exert
pressure on the deteriorating wall, floor, tank supports and piping. The well house

pad continues to crack also because of the pressure exerted inside the chemical
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house. These pictures demonstrate the problems that have existed without
resolution for a number of years. The pictures of Franklin Park on Juiy 12, 2005,
contained in Exhibit SCJ 24 show a leak on the hose bibb at the well, the lack of
housekeeping and the rusting/mildewed tank.

DID YOU ATTEMPT TO CONTACT THE UTILITY ABOUT SOME OF
THESE PROBLEMS THAT YOU RESPONDED TO AT ALBENE PARK
AND FRANKLIN PARK SUBDIVISION?

Yes. We also attempt to contact PGU when a complaint is made or when we have
observed something that requires immediate attention as part of an inspection or
on-site visit.

DESCRIBE YOUR EFFORT TO REACH PINEY GROVE UTILITIES,
INC.

Based upon information filed with DHEC, it is my understanding that customers
of the water system would leave several messages on Mr. Williams’s emergency
number. Because they never received a return call verifying he was aware of the
emergency, customers would eventually contact DHEC concerning no water
events. DHEC in tum also received the same treatment in most instances.
Occasionally, the “dispatcher,” Marvin, would answer the phone. Emergency
numbers are required to be numbers where a live person will answer. Other
numbers previously provided had been tried but to no avail. From the very
beginning when Mr. Williams first acquired the systems, the number provided for
emergency contact had no live response. On several occasions, DHEC made

attempts to reach Mr. Williams. Mr. Williams’ parents eventually had to be

THE DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL
2600 Bull Street, Columbia, SC 29201



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Testimony of Sonya C. Johnson Docket No. 2005-110-W/S Piney Grove Utilities, Inc.

Pagel2
contacted to reach Mr. Williams during several emergencies in 2003. Eventually,
Ms. Foxworth, Water Operator, had to be contacted and, based upon DHEC
records and my conversations with Ms. Foxworth, it was my impression that even
she sometimes had trouble reaching Mr. Williams to assist in addressing no water
events. Mr. Williams did meet initially during inspections of the water system,
but several were conducted with Ms. Foxworth only.

WHEN YOU DID REACH PINEY GROVE UTILITIES, INC., WERE
THEY RESPONSIVE IN ADDRESSING THE PROBLEMS THAT YOU
IDENTIFIED CONCERNING THE PUBLIC WATER SYSTEM?
Occasionally. The main contact response we have in drinking water is through
Ms. Rita Foxworth, Water and Distribution Operator. Ms. Foxworth could only
do as much as she could if money was required to pay a contractor or repair
person/company. It took longer to place the water back into service if repairs
were necessary, as Mr. Williams would have to be contacted to engage and pay
such contractors.

PLEASE EXPLAIN THEIR TIMELINESS AND LEVEL OF
RESPONSIVENESS.

If the water outage occurred Friday afternoon or over the weekend, water
sometimes would not be placed back into service until the next week. Ms.
Foxworth has oftentimes not been able to investigate the cause of any water
problems until later in the day. Based upon our conversations with Ms. Foxworth,
it is our understanding that she would contact a resident to initially evaluate the

cause of the water outage; however, the only way to stop water flow during a line
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break is to turn off the well controls/breaker. No valve maintenance program is in
place; therefore, the entire water system is usually disrupted.

While conducting an inspection on August 29, 2003, DHEC a customer filed a
complaint about their water meter leaking at 222 Acie Dr. Coincidently, this was
the same day as an inspection with Mr. Williams and Ms. Foxworth. They did
accompany me to investigate the complaint. After bailing the water out of the
meter, we discovered the problem was a crack in the meter itself. Also, across the
street from this customer, another resident had his meter pulled out for several
months because of é leak. These were both recommended to contact PSC to file a
complaint.

WHEN WAS THE LAST TIME THAT YOU CONDUCTED A ROUTINE
INSPECTION OF THE PUBLIC WATER SYSTEMS AT THE ALBENE
PARK AND FRANKLIN PARK SUBDIVISIONS?

Sanitary surveys were conducted on November 17, 2004 for both facilities. A site
visit was conducted on July 12, 2005 at both facilities.

PLEASE EXPLAIN THE RESULTS OF THOSE INSPECTIONS.

Exhibit SCJ 25 - December 6, 2004 —-A copy of the sanitary survey inspection
report for the sanitary survey conducted on November 17, 2004 and DHEC
drinking water inventory sheets for Albene Park S/D. The cement pad around the
well has cracked more then previous inspection. Flow meter was malfunctioning.
No valve maintenance, flushing or leak detection program had been yet
implemented. Water quality sampling and administrative compliance continue to

be in violation. The tank was still in disrepair and the air compressor was
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malfunctioning. It had been recommended the system develop an emergency plan
and be able to activate the plan should the tank fail. System pH levels- were noted
as being maintained lower than the previous operator’s level to assist in Lead &
Copper sampling compliance.

Exhibit SCJ 26 — December 6, 2004- is a copy of the sanitary survey report
inspection for Franklin Park S/D. The report details facts and findings found and
discussed during the site inspection of November 17, 2004. System continues to
be in violation of the Optimum Corrosion Control Treatment (OCCT)
recommendations o-f installing chemical treatment to be installed. System also
continues to be in violation of Lead & Copper. Construction Permit was issued to
install the treatment but has since expired. No valve maintenance, flushing or
leak detection program has been implemented.

Exhibit SCJ 27 - July 12, 2005 — A copy of field inspection reports for Albene
Park and Franklin Park. Site visit detailing current conditions of the well, tank
and distribution system.

HOW DO THE RESULTS OF THOSE INSPECTIONS COMPARE TO
THE PREVIOUS INSPECTIONS THAT YOU CONDUCTED ON THOSE
SYSTEMS?

Recent inspection compared to those in the past reveals the system deteriorating
over the years. Concerns were expressed as far back as 1994 regarding the tank
pressure tilting or favoring the inlet portion of the tank at the well. This pressure
tilting caused the line to break in 1997. The supports to the tank to this date have

not been addressed and it continues to tilt to one side. This pressure tilting will
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continue to create circumstances that will cause the line to break. In spite of
DHEC’s direction over the past 10 years to fix this problem, PGU has ignored it.
Additional concerns are that the air compressor to the water tank, which maintains
proper air to water ratio in the tank, does not operate properly. As of July 12,
2005, the tank again is water logged shifting the majority of the water weight to
the lower tilting end of the tank. The well pump continues to cycle on and off
several times in a minute, not allowing the pump to rest, which can cause the
pump to burn-up.

Pipes continue to burst in Albene Park. System operation problems, response
time and corrective actions have increased as the system ages. Because routine
maintenance or spot checks do not occur on the system, system failure is more
frequent. Also, once PGU becomes aware of the leaks, repair does not typically
occur until the system totally loses water.

Some upgrades, such as installing an air compressor on the Franklin Park tank,
have been completed; however, the addition of the chemical treatment system still
has not occurred. As more regulations and compliance requirements have
developed over the years, the Albene Park and Franklin Park systems have
consistently failed to upgrade to meet those requirements. The following exhibits,
Public Water System Inventory Report Forms (PWSIRFs), detail the deficiencies
in the overall water supply systems at both subdivisions after PGU was acquired
by Mr. Williams:

Exhibit SCJ 28 - July 7, 2000 (inspection date July 17, 2000) — Inspection of

Albene Park S/D letter . Persons present at this inspection included Helena
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Gathers, DHEC Drinking Water Enforcement, Thurston Chavis of E.A. Services
and Reese Williams of Piney Grove. Deficiencies noted were the cemént pad was
still cracked, the tank was water logged and air compressor inoperable. No valve
maintenance, flushing or leak detection program had been implemented. The tank
concerns still had not been addressed. Lead and Copper violations continue but E.
A. Services had been making adjustments on the chemical feed. The well house
had been corrected

Exhibit SCJ 29 — August 11, 2000 — Inspection of Franklin Park letter. Persons
present included Helena Gathers of DHEC Drinking Water Enforcement,
Thurston Chavis of E.A. Services and Reese Williams of Piney Grove.
Deficiencies noted were the water hose on the raw water tap, security, non-
compliance with the OCCT, the tank appurtances and Lead and Copper
violations. No valve maintenance, leak detection or flushing program had been
implemented. Excessive vegetation around area.

Exhibit SCJ 30 — October 19, 2000 — Field inspection sheet to file by Michele
Culbreath . Items noted as being corrected at Albene Park: cracks in cement pad
filled with temporary sealant, dry chemical bags removed, the air compressor had
been replaced and the tank was no longer water logged.

Exhibit SCJ 31 — October 19, 2000 — Field inspection sheet filed by Michele
Culbreath . Items noted as being corrected at Franklin Park: leak on hose bib
repaired. Excessive vegetation killed.

Exhibit SCJ 32 — April 4, 2001 — Inspection letter for Albene Park. Most of the

deficiencies of the previous inspection had not changed. E. A. Services was no
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longer the operator. Rita Foxworth was now the new operator and did not have
the records and maps E. A. Services developed.

Exhibit SCJ 33 — April 4, 2001 — Inspection letter for Franklin Park. Most of the
deficiencies of the previous inspection had not changed. E. A. Services was no
longer the operator. Rita Foxworth was not the new operator and did no have the
records and maps E.A. Services developed.

Exhibit SCJ 34 - July 17, 2001 — Memorandum to Nelson Roberts from Sonya
Johnson responding to Mr. Roberts’s e-mail of priority item list that needed to be
addressed by Piney Grove Utilities.

Exhibit SCJ 35 - November 7, 2003 — Inspection letter for Albene Park. Report
indicates very few changes from the previous inspection.

Exhibit SCJ 36 — November 7, 2003 — Inspection letter for Franklin Park. Report
indicates very few changes from the previous inspection.

WHAT ARE SOME OF THE MAJOR PROBLEMS THAT YOU HAVE
WITNESSED AT THE PINEY GROVE UTILITIES, INC.’S PUBLIC
WATER SYSTEMS IN ALBENE PARK AND FRANKLIN PARK
SUBDIVISIONS?

I have witnessed several water outages caused by pump failures and line breaks.
Leaks can go on for days until it becomes a major break, and then the system
totally loses water. Only then does PGU make the repair. Because the valves do
not operate properly, the entire system must be shut down to conduct the repair.
One of the greatest problems I have witnessed are lack of timely responses to

water outage situations. For Example: DHEC was notified Franklin Park was out

THE DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL
2600 Bull Street, Columbia, SC 29201
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of water by Ms. Foxworth on June 21, 2003, 3:00 pm. Contact was made to Larry
Boland and Nelson Roberts of DHEC of the water outage. Based upon
conversations with Ms. Foxworth, it was my understanding that she had no boil
water advisories because she was already at the well site. It was also my
understanding that she was having problems contacting Mr. Williams for about
two hours. While at my office, I printed and copied boil water advisories for the
system. I met Ms. Foxworth at the well. After several more attempts, Mr.
Williams was eventually contacted after my arrival to the system and permission
was granted to contact a well pump repair company. Because of the time on
Saturday evening and lack of night light, no one was available to replace the
pump until Sunday. It is my understanding that this has happened on several
occasions when the operator has tried to reach Mr. Williams for authorization of
payment to acquire a pump repair contractor or broken line repair.  Another
major problem is the change of water system operators or letters indicating that an
operator will longer serve as system operator. Operators have indicated that they
are discontinuing services because of lack of payment from Mr. Williams.
Finally, because routine maintenance does not occur on either system, system
failure is more frequent and inevitable.

HAVE ALL OF THOSE PROBLEMS BEEN ADDRESSED BY THE
UTILITY?
No.

WHICH OF THOSE MAJOR PROBLEMS HAVE NOT BEEN

ADDRESSED BY THE UTILITY?

THE DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL
2600 Bull Street, Columbia, SC 29201
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A. The flushing plan is still inadequate, no leak detection and repair plan is in
place, and the valves of the system do not work. Albene Park tank éontinues to
tilt. As of July 12, 2005, the tank is water logged; the well is cycling on and off
several times per minute. The well and chemical houses pad has cracked more.
The cinderblock building has separated more since November 2004. No flushing,
valve maintenance, or leak detection program has been implemented to date.
System continues to allow leaks to be present without repairing in a timely
manner. No emergency plan is in place should the tank and structure area fail.

The Franklin Park tank previously painted is rusting and mildewed again. The
tank is water logged also and the pump is cycling every three minutes. The water
quality adjustment with chemical treatment has not been installed to date. System
continue to have Lead and Copper violations.

WHAT HAS BEEN YOUR PROCESS OF NOTIFYING THE UTILITY
WHEN YOU CONDUCT A ROUTINE INSPECTION OF THE PUBLIC
WATER SYSTEMS OF PINEY GROVE UTILITIES, INC.?

Initial contact of scheduled sanitary surveys has been made by phone, and letters
of scheduled inspection have also been utilized. Site inspection or spot checks
have also been conducted without initial notification. Mr. Williams has been
present for several of the inspections. On two occasions, only Ms. Foxworth has
met me. Mr. Williams has accepted the inspection reports without problems and
has made some attempt to correct the minor deficiencies. However, there are

several major deficiencies as outlined above that have not been corrected.
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2600 Bull Street, Columbia, SC 29201



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Testimony of Sonya C. Johnson Docket No. 2005-110-W/S Piney Grove Utilities, Inc.

Q.

Page20
WHEN YOU FOUND DRINKING WATER COMPLIANCE PROBLEMS
ON THE PUBLIC WATER SYSTEMS, WHAT WAS YOUR-FORMAL
PROCESS OF GETTING THE FACILITY TO CORRECT THESE
PROBLEMS?

A written report will follow after a scheduled sanitary survey inspection. Phone
contact has also been made when complaints have occurred. Also, we have
submitted referrals to DHEC Drinking Water Enforcement for enforcement
actions through Consent Orders, or if agreement can’t be reached, through
Administrative Orders.

DO YOU HAVE ANY ADDITIONAL COMMENTS ABOUT THE PUBLIC
WATER SYSTEMS OF PINEY GROVE UTILITIES, INC. AND HOW
THEY HAVE BEEN OPERATED BY THE MANAGEMENT OF PINEY
GROVE UTILITIES, INC.?

Operation and maintenance responses have varied. When others prior to Mr.
Williams managed the system, they utilized E.A Services, which responded to
emergencies more quickly and had immediate authority to make corrective
actions. During the 1990’s, the system did begin to address issues for Lead and
Copper for Albene Park by submitting required or necessary paper work to
comply with optimized corrosion control treatment (OCCT) requirements. The
system did implement treatment to manage their lead and copper issues; however,
the flushing plan for both systems was never implemented. Franklin Park did
obtain a construction permit to install the chemical treatment but never actually

installed the treatment and equipment. With Mr. Williams and Ms. Foxworth, the

THE DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL
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response time and corrective action times have taken a greater amount of time.
Mr. Williams has submitted letters for items corrected for the fime of the
deficiency, but he does not conduct continuous maintenance for the systems;
therefore, the same problems occur time and time again. See Exhibit SCJ 37 for a
sampling of phone conversations and letters from Mr. Williams. The systems
receive monthly violation letters for routine sample monitoring and compliance.
The implementation of the valve maintenance, leak detection and repair and
flushing programs are nonexistent or inadequate. General maintenance and repair
of items such as the air compressor and maintaining proper air/water ratio in the
tanks have not been managed.

In 2003, the system did not recognize the faulty check valve at the tank causing
the treated water to flow back into the water aquifer at Albene Park subdivision.

I also have concerns of continued threats to discontinue operating services by the
private companies providing operators of the appropriate grade to maintain the
system. In addition, we received notification on July 12, 2005, that Ms. Foxworth
would no longer be operator at the water systems effective July 30, 2005.

Exhibit SCJ 38 — Letters by various operators of the system indicating their
discontinuing of operations at the systems.
DOES THAT CONCLUDE YOUR TESTIMONY?

Yes it does.

THE DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL
2600 Bull Street, Columbia, SC 29201
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‘DEC 23 92 10:20AM EA SERVICES

} Onnmics Laboratory, anc.c

South Carolina Division

Lexington, South Carolina 29072 Fax:

DATE: December 24, 1992
FOKR: EA SERVICES
200 Rich Lex Drive
Lexington, SC 29072

ATTH: Thurston Chavis

200 Rich Lex Drive Phone. {803) 706-8989

{BD3) 796-1802

South Carolina Certification Number; 86012

RE: Sampies Bubmitted by Client for Analysis: Received 12/23/ 82/ 0815

PROJECT: ALEFNE PARK SOURCE: DH

SOOTH CARDLIBA LABORATORY ID KUMRER 32117

Lag 1.,D. NO: 8 - 1862
LOCP.TEGH;' SAMPLE P73 ALBENE PARK
5434 Lower Richland
DATE SAMPLED: 12723792
TIME SAMPLED: 0700
SAMPLER : H. HAMM
LOGGED IN BY: T™H
ANALYST: g
EPA METHDD: TOTAL FECAL
COLYFORM COLIFORM:
Total Coliform ~ Drinking watsy EMO2228 A A
Coliforms/100 ml 17th ed
P = Presence
A = Absence

3

SIGNED \«;jb»m c[;/ﬁ//ﬂ;{ cg’}

Teresa Hubbard, Laboratory Supervisor
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ENVIRONNIENTAL QUALITY CONTROL
CENTRAL MIDLANDS DISTRICT
Department of Health and Envionmental Gorirol "
MEMORANDUM
DATE: August 1, 1995

TO: File

FROM: Sonya C. Johnson
Central Midlands EQC

RE: . . Albene Park Complaint ( #95/0755)
Water System Number 4050007
Richland County

On July 24, 1995 this office received a complaint of “doesn’t taste right” and “cloudy water”
concerning the above referenced. Upon investigation, no chlorine was detected and the pH was
5.5. (This system has treatment for pH adjustment and chlorine disinfectant). Bacteriological
and metals sample was collected. Investigation of the well and chemical house revealed the no
chemicals solution being present ( “bone dry” chemical drums), spider webs, well cover off and
unsecured, brush and vines growth ( appearance of no visitation for a period of time ) and no well
log. The tank was water logged and the well pump was cycling. The air compressor was
apparently inoperative.

Contact was made with the office ( Brent ) to contact E.A. Services (Thurston Chavis) on the
current status of the pump and tank. In addition, to inform them of no chlorine and the pH.
Sonny Ham, operator for the system, was contacted to make the necessary corrections.

A meeting was schedule to review the past three months well logs submitted by the operator and
to investigate why no chemicals were present. Mr. Chavis stated contact was made with William
Coleman, well driller, to repair the inoperative air compressor weeks ago but evidently never did
it. Sonny stated the chemical drums had solution in it Friday (7/21/95) when he checked it and
that the pump cycling could have depleted the drums by continuing to cut on and off. Also that
the tank was not water logged Friday.

It is the Departments’ request that the well log be submitted for the next three months for review
by E.A. Services. Also while repair is being conducted on the well and tank or should the
pressure drop, boil water notices be issued to the customers of the submitted to this office. Once
satisfactory results are received, lift notices may be issued and copies must be submitted to this
office.
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0L

o

System No. %<S.co7

Weil Number: Month/Yr. 7o, £~
Operators Name: ../Ao% 7 ¢
Date | Time Meter Gallons Gallons H20 Chemicals Oper.
Reading | Pumped per Solution Added Lbs. Init.
: 15123187 PS! |CL2|pH [CL21Limd Soda | CL2]Lime Soda
1 Soo | s1¢4eo | 44183 o | LD ]7-3 l | -
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8 |goo | (5etenS] 3 12r les | G [ l l | A
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10 Isys™ )52 816991 136So 1go | Y |47 |30 l [ 1h4dl 1
11 | oo " 1529597%] (3520 1o 1 {2 LN 4o l 40| #-
12 | 30 1(631037% 19600 |ex11:0169 i 1=
13 | | | Y
14 ‘ | | | | | | |
15 {500  |153%52Y9¢ 42100 (s |11 |20 | | | S
16 1565”7 1iS3beny ! 1700 1eo | ] 1) ! N LAl
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18-l éog (S¥ogsey| 14900 | 60111 Cq |- | | |
20 | [ | | i
21 | l ! | | i
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25 | sagy l/sfG286Yl. 13720160 | 1.0 7/ | | #
26 | Goo |5505068 ] 13100 [GS 1[4 s | $g| M
27 | / | ] |
28 | | | l
29 | Soo | /s Ypae¥) #0308 146S 1 hI |70 | -
30 1560 | KSeacklll (42090 heo | 1 |2l || 74
31 | boo 1,55 1yl /3300 165 1 /5 | #1145 EZ2 i
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TRANSMITTAL E.A. Services, Inc.

P.1

200 Rich Lex Drive « Lexington,SC 28072
{803)796-9231s Fax(803)796-1602

Date: ‘8 ! ; g__/ﬁg
From:__: '

To: ' N S

Company: D ] EC_ 0
Fax # ,___S}_Z}fz— ‘70 [ 5

Pages:___
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NOTICE

ALBENE PARK RESIDENTS: It is not
necessary to boil your drinking water
any longer. The work on the well is
completed and the water tested and found
to b2 safe to drink.

We zre sorry for the inconvience and
appreicate vour patience.

If you have questions, call 799-9700.

PINEY GROVE UTILITTES

¢/o C. W. Haynes & Company
1500 Lady Street
Columbia, SC 29201
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NOTICE ©8/1@/95

ALBENE PARK RESIDENTS: Due to a break
in our line; it is necessary to shut off
water to make the repair today.

UNTT. FURTHER NOTICE YOU MUST BOIL YOUR
DRINKTNG WATER. R

We will give you another written notice
as to when you can stop boiling your
drinking water.

We are sorry for the inconvience, but it
is unavoidable.

If yvou have questions, call 799-9700.

PINEY GROVE UTILITIES

c/o (. W. Haynes & Company
1500 Lady Street

Columbia, SC 29201

o sveeramanaw 120
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NOTICH
?8-18-95

ALBENE PARK RESIDENTS: It is not
necessary to boil your drinking water
any longer. The work on the well is
completed and the water tested and found
to be safe to drink.

We are sorry for the inconvience and
appreicate vour patience.

If you have questions, call 799-9700.

PINEY GROVE UTILITIES

¢/o (. W. Haynes & Company
1500 Lady Street

Columbia, SC 29201
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Bionomics Laboratory, Inc.
South Carolina Division

200 Rich Lex Drive Phone: (803) 798-8889
Lexington, South Carolina 28072 Fax: (803) 796-1802
South Carolina Certification Number; 86012
South Carolina Lab ID Number: 32117

DATE: August 18, 1995
FOR: EAR SERVICES
20% Rich Lex Drive
Legington, 8C 25072
ATTN: Thurston Chavis
RE: Samples Submitted by Client for Analysis!: Received @8/17/95/ (845
PROJECT: ALBENE PARK B3P #1 SOURCE: TW
LABORATORY REPORT
SOUTH CARCLINA LABORATORY (I} NUMBER 32117

LAB I.D. NO! 85~ 3576
LOCATION/SAMPLE BT: SRR ALB;:NE PARK
8P #1
DATE SAMPLED! 98/17/95
TIME SAMPLED: 0800
SAMPLER ! H. HAMM
LOGGED IN BY: aM
ANALYED BY: &M - §8/17/95 @B9LP
EPA METHOD:  TOTAL FECAL

COLIFORM: COLIFORM:

Total Ccliform - Drinking water 8M92228 A A
Coliforms/100 ml 18th ed

P = Pres=hnce

A = phsence

SICNED g\_,

" Peresa Hubbard Laburatory Manager
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Bionomics Laboratory, Inc.

South Carolina Division
200 Rich Lex Drive Phone: {803) 796-8988
Lexington, South Carolina 28072 Fax:  (803) 796-1602

South Carolina Certification Number, 86012
South Carolina Lab ID Number: 32117

DATE: August 18, 1995
FOR: EA SERVICES
* 20 Rich Lex Drive
Lezington, 8C 29072
ATIN: Thurston Chavis
RE: Samples Submitted by Client for Analysis: Received @8/17/95/ 9845
PROJECT: ALBENE PARK SP #2 SOURCE: IM

LABORATORY REPORT
SOUTH CAROLINA LABORATORY ID NUMBER 32117

LAB I,D, NO: S 85~ 3577
LOCATION /SAMPLE PT: ALB;?:E PARK,
8P #2
DATE BAMPLED p8/17/95
TIME SAMPLED: P815
SAMPLER: H. HAMM
LOGGED IN BY: o
ANALYED RY: s - @8/17/%5 @@o19
EPA METHCD: TOTAL FECAL

COLIFORM: COLIFORM:

Total Ccliform ~ Drinking water £M92228 a A
Coliforms/100 ml 18th ed

P = Pre:ence

A = Rbsince

ol At

Teresa Hubbard Laboratory Manager
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C. W. HAYNES & COMPANY, INC.
1500 Lady Street, Columbia, SC 29201
Phone: (803)799-9700 FAX: (803)733-5285

EAX TRANSMITTAL SHBET

Date ?f / ;«_5‘ - Time 7 7(‘)

) -
" To " \Sf_f)r”t f/ 4 \J 1) /Lr"’z.z{c‘.}:/’lL

Company Z)bé(;@

FAX Number 9?)7ij &7 2{'/

Total number 'c,>f rages including cover sheet 2

If you do not receive all Pages please c¢all us at the phone number above,

REHARKS:
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NOTICE

ALBENE PARK RESIDENTS : : It is
necessary to shut off water between the
hours of 8:.¢0 AM and 5:00 PpM on
Wednesday, August 2, 1995 to work on the
well.

UNTIL FURTHER NOTICE YOU MUST BOIL. YOUR
DRINKING WATER. T

We will give vou another written notice
as to when you can Stop boiling vyour
drinking water.

We are sorry for the inconvience, but it
18 necessary to make repairs that could
interrupt service if not corrected.

If you have questions, call 799-970¢.

PINEY GROVE UTILITIES
c/o C. W. Haynes & Company

1500 Lady Street
Columbia, sC 29201
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facsimile
IRANS MITTAL . EBEA Services, Inc

ol

200 Rich Lex Orive s Lexington 5C 26072
(803)756-8231. Fax(B03}796-1602

Date:__ Pmle~ 78§ |
From: . %l@-ﬁ‘/{‘ ~ 5@*:2/
To: sz; ifgv*/ &»-c?/ .

Company: Wﬁ’ <

Fax #:

Pages' = U .

wa.i; -

)
e & Y 2 -y ] ,.f’?' ; ‘(_’,{‘;
Pl Myﬁ, ﬁﬁf‘}&ny 7/
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S MONTHL WELL OPERATION LOG S ET

Systern Nume: QZ//« . 5,%. L. Systam No. W05 7 e
Well Number: ' Manthi/yr. g"%, G ce
Qperators Name: k?g{}g‘.m_ » / -
. Datej Thne Meter | Gailons | - Gallons H20  [Chemicals MOpar, !
Dk ! Reading = Pumped ' per Solution Added Lbs. | init )
P (S T0ed P$i [CLalpM [CTBTLiMme Soda | CLE  Limd Soda o
Calsi 1 1420 s Bcos N as 165 | st . il e
L2 IR [ SYT30a /5300 | po |y T8 | TR
3 1/50 | dteseon /0700 166 |, gg,_(yigjﬁ@! B0 | BN .l
4 1730 [Tl 2% ed 7380 il 0 g8 | R ; Wt
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WL T o0 7o S%d 15200 (SOl LIMA ) R Ry
122 | j{oo 70"3!4:& 102-00 SO rdllqey AC 1 do| Y 20 frl
| 28 | fedolifopseeds 2500 | £OI/ 57 ¢ ] M
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L. 16 15 95 11:10AM EA szzwtg-:s : ( |
facsimile |
TRANSMITTAL | E.A. Services, Inc.

P.1

200 Rich Lex Drive  Lexington,SC 298072

(803)796-9231. Fax(803)796-1602

Date: =78 ¢ .
From: (%ZWA < /‘{ﬁw}
.. Lnis Bkt o
Company: S poFEC

fax D470
[*ages: 2

3
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E.A. SERVICES, INC.
MONTHLY WELL OPERATION LOG SHEET

System Narne: Glle e‘éwe/ _ System No. L4y Soe”
Welil Number: Month/Yr.__ (), Ly d Y
7 '

Operators MName: .. fb»niz

s

1 .

Date | Tims Meter Gallons [ Gallons H20 Chemicals ! Oper. lf(r ]2‘
L Reading | Pumped |  per Solution Added Lbs, | Init
g e IPSl |Cl2lpH [CL21Lime Soda | CL2 | Limd Soda

1 | L
2 . : .l
3 | moe el seai8! 53300 ico | /% [T _ LYE
4 Tl ey s /2560 ko |10 14,0 | e & ¢S] B
5 | a2 | lelgst 8| 7600 1651 A imetl | ? i
8 lsce ohp <l oo (55 | el 4] 14D, 2| »y
7l b ey gnsl 1 iee 160 LU e R
g |
5 : | |
10 | S [ind G 47 Lo e | LU0 | | It
L my T e goliy (3760 Tdo | 0¥ g0 | ) E
12 w62 Y8987 183c00 s [ 1B [0 1% YD 1A KAl
B g2 lediig | sreo e | Wi 0] ; i e
L 14 T e 16324929 (5800 g0 | 08 [ | ] A
18 | | | ! | | 7
18 | S ! 5 s E -
17 | Soc_ 1 [L3 14 47300 (85 | 10 (- | HD 2 i L ¥
18 | cime 1JL3F49%/8T 1SG@o 1501 ' | 74 30, | Bl B
18 1 8w [ 6408515 15709 55| G 77 i :f T i
20 | gew  (My2enyd 1480 o | le !l 1 S L
21 1 ¢% |4 3¢k v s (g9 9 el ] ! R
22 | ! | | i .* |
[ 23 | | | I L | l , %
24 | 3oo 19 16088] Glp00 15| O | 59 40 | 21 T e
25 i 270 b gliceb Joh3ialbon fo g% | | GO | 50 mt
26 | 23C v | J/sBE0 22,200 ol /.0]796) L0 ] | / Dy
S0 27 | HBee /05 (920 1o | boll 51893 ' ] ||
28 | S Ay Bo7Eb y/ 200 LS| [,6] 4 | |
28 | Coe o300 Jptoo el p] g2 . | 7
30 | ime i Jess9%ml fas00 168 [ Lol € i il
31| Jog_pedmed el ke 17,51 3.00 : | A
Comments: Lc ;oo ‘L {:Le. , 5 7
2 Gad Tioo Rup & |0 Ged ek L
s , .
o Th Bfa g el et
Y _Seon. S fa Tonlk _outel el tetdl o = 22
. @LL&L«..} C,‘t’wmff‘ i3 o7 SF # 2 ,Elc .
. L, 5O 5 R4 > - St
SPL L 150 g Execkion/ Lines Blev



SOUFH CAROLINS DEPARTMENT OF HEALTH AND ENVIROP "'%NTAL CONTROL

}ac COMPLAINT INVESTIGATION REPOR INITIAL D

FoLLow -up []
D00 NUMBER C?J/A‘Z 30 DISTRICT CQ/"f W"O/ PROGRAM AREA _wa
SUBJECT OF COMZLAINT (PROJECT)—QJ_(&L_MW M/)\ g M & // )

COUNTY PERSON RECEIVI 76__@(’% )
RECEIVED: BY PHONEELETTERD memo [ inrerson ] oate ¥//% / 725 TIME ¢ z,’.s S @
COMPLAINANT. a/ RnAKS/ PHONE . o
/
ADDRESS

COMPEAINANTSCOMMEN!S {INCLUDE DIRECTI S WHO WHAT, WHEN, WHERE) f’ﬂ%(/ M /ﬁ

w/aly gt ) Lo Ll - -
m,%%zzfz@ o s g )

INVESTIGATOR’'S COMMENTS (INCLUDING DATES AND ACTION TAKEN) NPDES, STATION CODE, C/Q)— (_:'l:> D ~
{(FOR ADDITIONAL COMMENTS USE FIELD INSPECTION REPORT) NEDS NO., ETC. L :

_Opoh CTED €. p Sacucce:s
;é/z;b T yroe  L/oe «&en/ts SLICE  TIAAT IR p o7 s (RS
/3SLUTD £ LrRI(TI6 O RBACT)  APACLSAS.

COMMUNICATION WITH COMPLAINANT AFTER INVESTIGATION -~ IN PERSON D LETTER D PHONE DkNONE D

OTHER

NHITE: CENTRAL OFFICE INVESTlGATED
YELLOW:

2INK: DATE )

SOLDENROD: DISTRICT COMPLAINT FILE

DHEC 1902 (2/84) EXHIRIT Q1 2
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y i
} i

E.A. SERVICES, INC.

E.A. SERVICES, INC.
TELE. NO. (803)796-9231
FAX NO. (803) 796-1602

To: 67;4%/} M'Z

SLD/ HEC.

Fax:

From:_Mé 22

Date: S-S5 Time:

RE: Y tnr Letibon il .

<4 _ Pages (Including This Cover Page)

Remarks / Comments:

E. A. SERVICES, INC.
200 RICH LEX DRIVE
LEXINGTON, 8.C, 29072

EXHIBIT SCT 4



05/ 85 '97. 12:55PM EQ SERVICES CW HAYNES & CO. P '21002/002
"“‘.‘ ‘%

NOTICE 05/02/97

ALBENE PARK RESIDENTS: Due to a break
in our line; it is necessary to shut off
water to make the repair today.

UNTIL FURTHER NOTICE YDU MUST BOIL YOUR
DRINKING WHTER |

We will give you another written notice
as to vwhen you can stop bo:Ll:Lng your
- drinking water.

We arevsbrry'for the inconvience, bhut it
is unavoidable,

If you have questions, call 799-9700.

PINEY GROVE UTILITIES

¢/0 C. W. Haynes & Company
' 1500 Lady Street

Columbia, SC 29201



05 /37 85 797, 12:56RM EA SERVICES CW HAYNES & CO. F'9001/002

}

NOTICE . s/597

ALBENE PARK RESIDENTS: It is not
necessary to boil your drinking water
any longer. The work on the well is
completed and the water tested and found
to be safe to drink.

We are sorry for the inconvience and
appreicate your patience,

If you have questions, c¢all 799-9700,

PINEY GROVE UTILITIES

c/o C. W. Haynes & Company
1500 Lady. Street

Columbia, SC 29201
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MAY 85 97  12:57PM EAR SERVICES P.5

A Jionomics Laboratory, In
v South Carolina Division

200 Rich Lex Drive Phone: (803) 796-8989 -
Lexington, South Carolina 28072 Fax: (803) 798-1802
South Carolina Certification Number: 96012
South Carolina Lab ID Number: 32117

DATE: May 5, 1997
FOR: EA Services
200 Rich Lex Drive
Lexingtem, 5C 29472
ATIN: Thurston Chavis

RE: Samples Submitted By Client For Analysis: Received 95/02/97 | 1530

PROJECT: ALBENE PARK SOURCE: DW
SCUTH CAROLINA LABORATORY ID # 32117
LAB LOCATION/ DATE TIME EFA TOTAL FECAL
RO: SAMPLE PT: SAMPLED: SAMPLED: METHOD: COLIFCRM: COLIFORM:
87-2230 ALRENE SP #1 095/82/97 1415 & 92228 A A
18th =d
87-2231 ALRENE SP §2 @5/02/97 1430 4 92228 A A
18th Ed
P = Presence
A = Absence

¢l 2L
SIGNED: L Lt AL




SOUTHE CAROLINA DEPARTMENT OF =ZEALTH AND ENVIRONMENTAL CONTROL
\ Y

,}
? ]
TELEPHONE CCNFERENCE RECORD

DATE: J*2-977

MESSAGE
RECEIVED BY: 4&44 " | - TIME: __ S7wvA™

PLACED BY:  SHsammetioms—5
RECEIVED FROM: %‘zs Chegs

PLACED TO:

TELEPHONE NUMBER: 275¢-72 3/

COMPANY: B Seeres

CITY: %)f . ' STAT:=: ,Y(
MZSSAGE

__%MMM@‘M——@&L—_’ W
Lol tra ¢.4;z,,gg;54,a;..£;-'“ ~ | ‘

Signature
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South Carolina mmmemmm—

D E ‘ ' Environmental Quality Control

Department_of Health and Environmental Control

TELEPHONE CONFERENCE

Date: * /VOU' /é/ /?79

Coun f/cm,n,up

astewater/Recreational Water System Name: /(%2’6’ ez S / 2D

Central Midlands District

Watos/ Waterwater/Recreational Water System #:;_ YO§F000

MESSAGE

_ 7
Placed By: ;,é‘&m'o// Cﬂ/v vsS

Placed To: /c/JE’bC Cxu?menm /\g/d/,o /JJO/./

The Following Discussion Is Noted:

///ue" LR g7 THAK  Fzre S/z) To /58l [fo«, //U/o/’zgz.

Lfraizeds .~ M& AUURS. T ZY2IVixP TAE TIIREK.

////7[/‘?‘? To Zﬂm;[/ -~ Wpeoe g gk ERok .
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PINEY GROVE UTILTIES
717 KING STREET
COLUMBIA, SC 29205
(803) 799.9700

BOIL ADVISORY .-
November 16, 1999

PINEY GROVE UTILITIES ADVISES THE RESIDENTS OF ALLBENE ‘pm SUBDIVISION
LOCATED IN RICHLAND COUNTY TO VIGOROUSLY BOIL THREIR WATER FOR AT
LEAST ONE (1) MINUTE PRIOR TO DRINKING IT OR COOKING WITHIT. .

DUE TO LOSS OF PRESSURE AND POWER DUE TO REPAIRS, IT IS ADVISED THAT
THE RESIDENTS OF AQ&BEE PARK SUBDIVISTION FOLLOW THE
BOILING OF WATER ADVISORY. THERE HAS BEEN NO CONFIRMED
CONTAMINATION OF THE SYSTEM, BUT DUE TO THE LOSS OF PRESSURE; THE
PO‘IENTIAL OF CONTAMINATION EXISTS

PLEASE CONTINUE THE BOILING OF WATER UNTIL NOTIFIED OTHERWISE.
WATER SYSTEM PERSONNEL ARE WORKING TO RESTORE PRESSURE AND
SERVICE ON THE ENTIRE SYSTEM.

SHOULD YOU HAVE ANY QUESTIONS CONCERNING THIS NOTICE YOUMAY CALL
THE PINEY GROVE UTILITIES OFFICE AT (803) 799-9700.

WILLIAM SELLARS
PRESIDENT

CC: CENTRAL MIDLANDS - DHEC
E.A, SERVICES
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NOVEMBER 19, 1999

© NOTICE
ALLBENE PARK RESIDENTS; |

IT IS NO LONGER NECESSARY FOR
YOU TO BOIL YOUR DRINKING
WATER. THE WATER HAS BEEN
TESTED AND IS SAFE TO DRINK.

WE ARE SORRY FOR THE
INCONVENIENCE AND
APPRECIATE YOUR PATIENCE. IF
YOU HAVE ANY QUESTIONS CALL
799-9700.

PINEY GROVE UTILITIES, INC.
717 KING STREET w
COLUMBIA, SOUTH CAROLINA
29205
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From: Valerie Betterton

To: ROBERTLN
Date: 6/27/00 11l:54am
Subject: Low Water Pressure -Reply

Have you talked with central midalnds?

>>> L. Nelson Roberts 06/27/00 11:40am >>>

FYI - I received a call from Marsheka Martin regarding the Albene subdivision.
She said that her office (Richland County) had received some complaints about
low water pressure or no water in the Albene subdivision. I talked w1th Mr.
Sellars of C.W. Haynes & Co (g B i SiPERkece

we i e 3 1 ) regarding this issue. He became aware of the situation
thls morning and has called a well driller (Bouknight) to determine the
problem and fix the well. Mr. Sellars tends to think that the storm last
night did some damage to the well. I am expecting a call from Mr. Sellars
this afternoon to give me an update of the progress. In the meantime, I have
called someone in the subdivision, and they confirmed that the water supply
was being restored.

More later.

Nelson

CccC: DHEC4005.COLUMB32 (BAGWELBC, BLEAUBP),

firhin Ao his

EXHIBIT SCJ 7
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FACSIMILIE COVER SHEET

J

Gasfields Environmental Services
Post Office 1316

Address (second line)
Summmerton, SC 29148
Clarendon

803 478- 7360 or 473 0672
803478 7369

,END TO/ AN/ A L'ATTENTION DE
Fon/ Vor/ De

Company Name/ Fiomes, sme/ ST
pHEC M._mwa_sm Services
Atpshtion/ Zu Hinden Data/ Datur/’ Date
%A’ ,___W/b /
ax Num, ax Nr/N° Phona Nyfnber/ Telfon/ N° de 1,
03 — 476-7868 or 472 0572

I Urgent/ D Reply ASAP/ D Please Comment/ D Please Review/ D For your information/
Dringend/ RUCikantwort/ Ertedigung/ Uberprithmg/ Kenntnisnahme/
Urgent Réponse urgente Commentaires A vérifier Cople pour information
etrondue attenduss

Tot..| pages, intluding cover shaet:
Ari«2hi dey Obsrmittelton Seiten ink]. Deckblalt
Nt - thre de pages (Page de garde incluse)

{ COMMENT S/ ANMERKUNGEN/ COMMENTAIRES _
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Boil Water Advisory

to
he Customers of /00 ene. ///)ﬁ@ﬁjﬂ,

Date__y /7 /2e0/

', A,/z 4 water system, located in the

|
! 7y 2 ;,, L7y advises the customers of the
|

d ty towgorously bcnl their water for at least one (1) full minute prior to
diinki st°4 Orcoomg

Almajor line break/ system failure has resulted in a loss of pressure and
ice to many of the customers of the water system.

! ere has been no confirmed contamination of the system. However,
' -! ause of the loss of pressure, the potential for contamination exists.

l erefore, as a precautionary measure, the customers of the water system are
;¢ ed to vigorously boil their water for at least one (1) full minute prior to
!I king or cooking until notified otherwise. Also, any ice made from water
dich has not been boiled should not be used for drinking purposes.

ll

e South Carolina Department of Health and Environmental Control ( SC
HEC ) is presently working with the owner of the system to correct the
Mpblem.

X ] you should have any questions concerning this Notice, you can contact #

787369k
mo . bo3 -/756

244 /. Xeog L

System ownl @_ra:t;

: SC DHEC District Office
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i

Repeal of the Boil Water Noticc

to :
The Residents of (/b oske Dok
Date /) /a2, /2 /
2 " "vise»s; the residents of the/ Do, forL., located in

ounty, that they no longer need to boil their water prior to
ing or cooking.

llowing disinfection and an intense flushing of the distribution system
teriological samples where collected and analyzed. The resuits of this
ling indicate that the system is now safe to use for drinking and cooking

rposes.

e B

0

Hlyou should have any questions concerning this repeal of the Boil Water |
Nbtice/Advisory, you may contact # 277 . 7900 ok -E63 Y-TIET
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K Franklin Park S/D
O Dec. 4th and Sth. You may experience a shoit period of waler

oufage. This will be due to the removal or disconnection of service.
PHEC have heen advised,

Priey Grove Ut
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’4_ INC &@E&L o -S)OIJ% %
Rita Foxworth

Telephona 843-858-3038 Mb. 803-473-0572

R. Foxworth & Services
2270 Sand Hitl Rd.
Turbevilie, S.C. 20182

Fax Sheet

To%()\

A .
Fax Number:i@.?— ?‘}4/0(/ 17
Date: 7{/ /7. [0S

Comments: A LBt WZQ&) Xy e )
é/ Ca)_ et (e nag. s 40
I A

Number Of Pages Z
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Repeal of the Boil Water Advisory
To

Albene Park Water Customers

Date:_ / gg/

The company advises the customers of the Albene Park Water System, Taift you no
longer need to boil your Water prior to drinking or cooking.

Following intense flushing, bacteriological samples where collected and analyzed.
The results indicated that the water is safe for drinking and cooking.

If you have any questions. Please call 606 9224.




F'Sonya C. Johnson - Albene Park is out of water again..... = Page 11

From: Sonya C. Johnson

To: Kinard, Doug; Mathis, Harry L.; Mclintyre, Julie
Date: 7/13/2005 1:58:27 PM

Subject: Albene Park is out of water again.....

Received a call from residence, they are out of water again. She has been unable to reach Reese

Williams. | contacted Rita Foxworth, water & distribution operator. She is on site. Apparently, yesterday

afternoon around 4:00 pm, thejwa3 able to organize enough resources to repair the leaks of the system.

They did not pre-issue advisories regarding the repairs and potential water loss. Initially they must have

been making the repair under pressure or "valving". Well at this time they have stopped the water from

the well and tank. Rita indicated she did not have enough time to get the notices in order for today.....but

will issue them any. | informed her they should have given people adequate notice about the disruption of

the water and to issue boil water advisories and they should have contacted DHEC about the work being

done because calls will come to this office. | reminded her she is the distribution operator at this time and

should have known the correct procedures. Fage

Yesterday, visited the both Franklin Park and Albene Park. |informed her the well pumps were cycling
and the tanks were water logged. '

Sonya

CC: Arrants, Josh A; Clark, Ann R.; Culbreath, S. Michele; Rucker, Joe; Wilkes, Tracey;
wmorgan@regstaff.sc.gov

EXHIBIT SCJ 11



i Sonya C. Johnson - Albene Park update... v , Page 1|

From: Sonya C. Johnson :
To: Kinard, Doug; Mcintyre, Julie; Rucker, Joe; wmorgan@regstaff.sc.gov
Date: 7/13/2005 3:11:51 PM
Subject: Albene Park update...

Just talked to complainant. The water is back on again. She indicated 30 minutes after we talked, she
received a call stating the water will be on and off for the rest of the day so get the water while they can
until they finishing making the repairs.

Sonya

CC: Arrants, Josh A.; Culbreath, S. Michele; Wilkes, Tracey



I Sonya C. Johnson - Re: Albene Park update... . E?g;e 18

From: "Willie Morgan” <wmorgan@regstaff.sc.gov>

To: <JOHNSOSC@dhec.sc.gov>, <KINARDDB@dhec.sc.gov>,
<MCINTYJF@dhec.sc.gov>, <RUCKERJL@dhec.sc.gov>

Date: 7/13/2005 4:23:20 PM

Subject: Re: Albene Park update...

ORS received a call that the water is out n Franklin Park as well. ~4:15

p.m.

Willie J. Morgan .

South Carolina Office of Regulatory Staff
1441 Main Street, Suite 300

Columbia, South Carolina 29201
803-737-0827

803-737-0801 (fax)
wmorgan@regstaff.sc.gov

>>>"Sonya C. Johnson" <JOHNSOSC@dhec.sc.gov> 7/13/2005 3:11:51 PM >>>
Just talked to complainant. The water is back on again. She indicated

30 minutes after we talked, she received a call stating the water will

be on and off for the rest of the day so get the water while they can

until they finishing making the repairs.

Sonya

CC: <ARRANTJA@dhec.sc.gov>, <CULBRESM@dhec.sc.gov>,
<WILKESDT@dhec.sc.gov>
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From: Larry Boland
To: FILE
Caller: THURSTON CHAVIS
Company : E A SERVICES
[*] Telephoned [ ] Pleage call-
[ ] Will ca1lz again [ 1 Returneq your call .
[ ] Wants to see you [ ] Came to See you
[ ] Urgent

2/7/72000---0830

EXHIRIT QCT {2
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PINEY GROVE UTILTIES
717 KING STREET
COLUMBIA, SC 29205
- (803) 799-9700

BOIL ADVISORY

FEBRUARY 4, 2000

PINEY GROVE UTILITIES ADVISES THE RESIDENTS OF FRAWKEIN FARK SUSDTVISION -
LOCATED IN RICHLAND COUNTY TO VIGOROUSLY BOIL THEIR WATER FOR AT
LEAST ONE (1) MINUTE PRIOR TO DRINKING IT OR COOKING WITH IT.

DUE TO LOSS OF PRESSURE AND POWER DUE TO REPAIRS, IT IS ADVISED THAT
THE RESIDENTS OF ___. FRANKLIY: PARY SURDRISION. . FOLLOW THE
BOILING OF WATER ADVISORY. THERE HAS BEEN NO CONFIRMED
CONTAMINATION OF THE SYSTEM, BUT DUE TO THE LOSS OF PRESSURE, THE
POTENTIAL OF CONTAMINATION EXISTS.

PLEASE CONTINUE THE BOILING OF WATER UNTIL NOTIFIED OTHERWISE.
WATER SYSTEM PERSONNEL ARE WORKING TO RESTORE PRESSURE AND
SERVICE ON THE ENTIRE SYSTEM. ’

SHOULD YOU HAVE ANY QUESTIONS CONCERNING THIS NOTICE, YOU MAY CALL
THE PINEY GROVE UTILITIES OFFICE AT (803) 799-5700.

WILLIAM SELLARS
PRESIDENT

CC: CENTRAL MIDLANDS - DHEC
E.A. SERVICES
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b

2-/l-op = NOTICE
FRAN &1/ PARK RESIDENTS:

IT IS NO LONGER NECESSARY FOR
YOU TO BOIL YOUR DRINKING
WATER. THE WATER HAS BEEN
TESTED AND IS SAFE TO DRINK.

WE ARE SORRY FOR THE
INCONVENIENCE AND
APPRECIATE YOUR PATIENCE. IF
YOU HAVE ANY QUESTIONS, CALL
799-9700.

PINEY GROVE UTILITIES, INC.
717 KING STREET

COLUMBIA, SOUTH CAROLINA
29205
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South Caroling e

D H E ( l Environmental Quality Control
Central Midlands District

e ——r——— T ——
Department of Health and Environmental Conirol

TELEPHONE CONFERENCE

Date: December 11, 2000

County:: Richiland

Water System Name: Franklin Park Estates
Water System Number: 4050016

MESSAGE

Placed By: Sonya C. Johnson
Placed To:  Reece Williams

The Following Discussion Is Noted:

Friday December 8, 2000, Reece contacted the DHEC ERT 24 hour number to inform the
Department of pressure problems occurring at Franklin Park S/D. Investigation by one of his
workers revealed the breaker had tripped off. Indication from one of the residents to him
stated they only had low water pressure - never out of water. Saturday - low water pressure
again. His guys indicated there was some electrical problem between the pump and breaker.
box ( possible pressure switch). The pump tripped on and off continuously. They when
looking for leaks on the system and never found any. The pressure dropped about 10 psi from
the initial call (45 min). The "tapped" on the electrical box area - then everything was back to
normal. It remained good from the remaining of the evening. Sunday - again low pressure.
Black soot was present around the electrical connections. Appeared some of the wiring was
not properly connected. He made contact with Robert Duncan, DHEC ERT on call, to keep
his abreast of the situation. He never lost water in the system based on the resident contact. I
reminded him of not just looking at the pressure on the tank but also making sure the
distribution pressure stays above 10 psi. If not notices would have to be sent out.

He had some electrical work done this past week in which he has contact Willard Bouknight to
take at look at the well this week to make sure everything is in good working order.

area and the well area.

(4L

nya C. Johnson

Note: Reece indicated they are trying to clean up the lag
Addressing the items in the order and survey inspection.|

Signed:

EXHIBIT Q174



From: Robert Duncan

To: COLUMB37 .WHITTLMG
Date: 12/10/00 8:26pm
Subject: ERS Notification(s)

12/9, 1451hrs., Reece Williams, 843 722-9048, reported low pressure problems
in Franklin Park water sYstem. He said he didn't think it went below 25 lbs.
No EFIS

12/10, 0754hrs., Darrel Stevens, 356-5702, Suburban Water System, Lex. Co.,
Bundrick Rd. Lost pump due to cable co. cut line. 0942 hrs. called back and
said pump was fixed, BWA posted, chlorinated, etc. Told him District would
follow up on Monday.

cC: COLUMB37.BOLANDLE, COLUMB37.JOHNSOSC



H E C Page 1

Environmental Quality Control
A= Incident Report )

o Bt be—nr Incident No.: 200302140

South Carolina Department of Health
and Environmental Control

County: Richland  District: Central Midlands ~ District Log No.:

Incident Type: Drinking Water Sub Type: Pressure Problems Incident Status: Closed
Created: 06/23/2003 by Chris Staton Updated: 09/29/2003 by Sonya Johnson
Caller:  Franklin Park, Rita Foxworth (Mobile No)

E A Services

Cabin Creek Rd

Hopkins SC ,

Callback: 803-473-0572

Description of incident: Caller informed DHEC that the Franklin Park Water system is down with a
pump problem, operator has been trying to contact owner for about two hours with out any success.

Documents attached:

Potential Responsible Party:  Franklin Park
E A Services

Cabin Creek Rd
Hopkins SC
Phone: 803-799-9700
Observed: 06/21/2003
Occurred: 06/21/2003

DHEC Notified: 06/21/2003 1517 via Phone Chris Staton

Assigned to: Sonya Johnson

Verified: 06/21/2003

48 Hour Goal Met? Y 5 day goal met? N CBEP? N

Closure comments: Contacted Larry Boland and Nelson Roberts to inform them of no water
situation. Unable to reach Reese the owner. I dropped by the office to assist Rita with Boil Water
Advisories. Eventually found the pump at the well to be out. Rita attempted to contact several well
pump repair companies. Only one célled back. Assisted Rita in passing out the boil water advisories.
The pump was repfaced on S

Signature:  JOn., Q C Date:

pa s
— / ("

September 29, 2003 (w) Incident 200302140

EXHIBIT SCJ /5~



Page 2

Notifications
Date Time Organization/Contact Notified by / Comments Ref
06/21/2003 | 1525 EQC Central Midlands. Sonya Johnson Chris Staton

Tasks -

Complaint Inspections(Inspection) Status: Complete  Started: 09/29/03 Completed: 09/29/03 Results: Complete

September 29, 2003 (w)

Incident 200302140



BOIL WATER ADVISORY
TO
THE CUSTOMERS OF FRANKLIN PARK S/D

JUNE 21, 2003

The Piney Grove Utilities advises the customers of the Franklin Park S/D, located in the
Richland County ( Hopkins SC) to vigorously boil their water for at least one (1) full
minute prior to drinking or cooking.

Failure with water well pump has resulted in a loss of pressure and service to the
customers of the Franklin Park S/D. There has been no confirmed contamination of the
system. However, because of the loss of pressure (loss of water), the potential for
contamination exists. Therefore, as a precautionary measure, the customers of the

~ Franklin Park S/D are advised to vigorously boil their water for at least one (1) full
minute prior to drinking or cooking until notified otherwise by the Owner or Operator of
the system. Also, any ice made from water which has not been boiled should not be used
for drinking purposes.

Please do not leave spigots or faucets on anticipating the return of the water. Once the
water well is operational, the system needs time to allow the pressure to build until full
service is restored. Please allow at least one hour prior to normal usage ( i.e. showering
or flushing of toilets) for the pressure to build in the water lines. Also, anticipate some
chlorine presence in the water as the system is being disinfected to ensure no
contamination has occurred. S e

Water system personnel are working to restore the pressure and service to the entire
system.

If you should have any questions concerning this Notice, you may call the Owner at 606-
9224,

Reese Williams, Owner

C: SCDHEC Central Midlands EQC District Office



Lc:borc:tories, Inc.

3005 Brood River Rood  Columbia, South Carolino 29218 Tel:(803) 561-8331 Fuxx:(303) 561-8536

DATE: June 26, 2003 LAB# : 030623-15
JOB# : 06942

REPORT OF: FRANKLIN PARK/ SYSTEM #4050016

CLIENT: PINEY GROVE UTILITIES
REESE WILLIAMS
P.0O. BOX 22023
CHARLESTON SC 29413

Samples were logged in by Columbia Analytical Laboratories, Inc. on 06/23/03,
at 02:31 pm, and were collected using proper protocol. Testing was
conducted at the locations(s) enumerated at the end of this report.

A 06/23/03 at 13:30 |ACIE DRIVE |BACTERIA ANALYSIS C4
FECAL COLIFORM (SM 9223B) 06/24/03 13:10 SR C4
TOTAL COLIFORM (SM 9223B) per/100ml | 06/24/03 13:10 sr c4

S —————

~ID LABORATORY TEST LOCATION NUMBER =
- C4 = Columbia-bacteriological 400011

i

Respectfully submitted,
Columbia Analytical Laboratories, Inc.

A

i
/

CC: Garfield Env.Sves. Mark W. Gilbert
Project Director

“-- An Equal Opportunity Employer .-

Spectrophotometxy Chromatography Microbiolegy Computer Modeling Environmental Evaluations

drs tenN £N 9z unr
1°d



__ BACTERIOLOGICA{,I CHAIN-OF-CUSTODY RECQ“D Bcocaen
1.AB USE ONLY:

Columbia
Analytical O ,
Laboratories, Inc. Sample 1D # B 0 (J )-3 /g

3005 Broad River Road
Columbia, SC 29210

Bus: 803-56 10331 Fax: 803-361.0536

Job #

» SPECIFY WHO 1S RESPONSIBLE FOR PAYMENT:
Report To: .A%AM_Q‘) )l{.é@).uo‘ Inveice To: ‘f%_@ug 0-/?[
Address: Sk Rib Address:

City/St./ZiM) Ll ATEE  ciysuzip  [farbod 2

Phonc/Fax____ f23 —F73—- o522 Phone/Fax
Cuntaet 6/:& DX L Yl Contact
Will Pick-upReport _ Please Fax Renott teireler Yes No Fax Charge is $5.00

Plcasc Mail Report ]
ZAll Samples received after 12:00 pm on Thursdays OR Davs Prececding C.A.L. honored holidays will be double priced, _

Sample Location Sampler Name Date Time TC | Present | FC | Present
or or

._ W %) / M, | Cc‘)llcclcd Collccted Absent e
Voot zae i

-

PAYMENT DUE UPON SAMPLE SUBMITTAL

_ Exceeded Holding Time ___Tepeat

"“{l_ TC ___FC __SPC

7 A3 Preserved: _ Sterile Bottle(s) NaS.0,

_Other Bottle
Recuived by Date Time
Pt
Rcszd I' Y Date Time
e Gi23-03 | 20,

deb:Ffn BN Q2 unr



Jur, 25 03 03:17p i P.

Columbia
Analytical
Laboratories, Inc.

3005 Broad River Road @ Columbia, South Csrolina 29210 ® (303) 561-033]  Fax: (803) 561-0536

FAST TURNAROUND REPORT
Preliminary Data - Final Resuls May Vary

Date: G-25 63

Fax #:; 5"4‘6 6619 i il
Client Name: QAV ,/ LA / 4/ {’,, v/. S\/a CAL Sample ID: 0 3 0(23- /5
: Contact: 0 : \/0 h hSo Date/Time Due:
Client Sample ID: _ / /4 Cix Dyiva Notify l,’ro,.nect_ Manager if data
;- 23 ~63 is not available by 12:00 pm
SAMPLE TEST: RESULTS: UNITS: ANALYST: TIME & DATE
DESCRIPTION OF ANALYSIS:

)Acia Dr._ TowlColiform  @bsonf Pofwm) SR

G- X634 Vy»
E. Coli b, 4 %/m N, 92 WAL "{‘;&

A certified report wille/Moon
Reviewed by:

Project Manager

~



Jur 25 03 03:17p

BACTERIOLOGICAL CHAIN-OF-CUSTODY RECORD

B-LOC (3:03)
LAB USE ONLY:
- Columbia ONL
Analytical 0 ' ' -~
Laboratories, Inc, Sample 1D # 3 0 (J «Jl 3 ’/ S
3005 Broad River Road -
& Columhia, SC29210 Job #
§ Bus:B03-561-0331 Fax $03-56 10536
SPECIFY WHO IS RESPONSIBLE FOR PAYMENT:
Report To: —%&L&L Jtee ' Invoice To: < ve &
Address: Lok 1344 Address: ,
City/St. /z: 4; e AZEB_ ciseimiy Lbrtad> 4
Phone/Fax 57 03 Fo—- 2502 Phoace/Fax
Contact ot i VP Contact
Will Pick-up Report —_— Pleasc Fax Reoort wireler Yeg No Fax Charge is $5.00
Pleasc Mail Report
*All Samples reccived after 12:00 pm on Thursdays OR Dms 2receeding C.A.L. honored holidavs will be double priced. |
Sample Location Sampler Name Datc Time || TC | Present | FC 2’*::“‘
M; 4 Collected | Collected Absent Absent
PAYMENT DUE UPON SAMPLE SUBMITTAL
Commaents: é % ’ZZﬁﬂ,‘, —— Excecded Holding Time —.fepeat
S22 S - 2//)/&6 / “er ’)l TC _FC SpC
d’}t& p“ﬂ/’a /2’7” lacs é7e J/ Gl Preserved: ___ Sterile Bottle(s)/ NaS-0,
Liléo — Other Bottle_
Date ! Fime Revened b_\é Date Time
é/j/é?u /L (7/' 20 an) ,
Date - e Regived ey AL.: Date Time
I KK&M\J G A3 -63 2.,




Page 1 of 1

Sonya C. Johnson - Franklin Park S/d
m

From: Natalie M. Loquist
To: Boland, Larry E.
Date: 8/5/2003 8:36 AM
Subject: Franklin Park S/d

I called Rita Foxworth and she said that she is going to fax in the boil water notice this afternoon (she forgot to send it yesterday). She is also pulling
samples today and should have the results tomorrow. I'll send over the copy of the notice if it comes here.

Natalie

EXHIBIT SCJ />
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68/05/2883 20:42 8834787369 FOXWORTH PAGE 81 .

Sysan Hobbs/ R, Foxworth
Qwner/Operator

Past Office Box 13168
Sutnmerion,S,C. 25148

ars omm o Lo Cmme 5 v, e e wesese 4

T eiephant 803 478 7368 mb, 4737388

Facsirplig Cover Sheet

SendTo:
Company M . ..

Attention _

PuteTime: J/ /3

Total Pagus:_______g;'_

Urgent
Reply__
Review

Comments:




88/85/2083  28:42 8834?8735" - FOXWORTH PAGE B2

o L Stet
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BOIL WATER ADVISORY
TO

THE cus'rou s)?) o L 1 (o

The Pincy Grove Utilities advises the customers of the Franklin Park S/D, located in the
Richland County ( Hopkins SC) to vigorously boil their wite: for at least oae (1) f.ll

minuts prior to drinking or cooking.

Failure with water well pump has resulted in a loss of presrure and service to the
customers of the Franklin Park S/D. There has been no confirmed contamination of the
system. However, becsuse of the loss of pressure (loss of water), the potential for
contamination exists. Therefore, as a precautionsiy menwrs, the customers of the
Franklin Park S/D are advised to vigorously boil theis water for at least one (1) full
mainuts prior to drinking or cooking until notificd otherwise by the Owner or Operator of
the system. Also, any ice made from water which has not been boiled should not be used
for drinking purposes.

Please do not leave spigots or faucets on anticipating the retum of the water. Once the
water well is operational, the system needs time to allow the pressure to build until full
service is restored. Please allow at least ane hour prior to normal usage (i.e. showering
or flushing of toxlets) for the pressure to build in the water lines. Also, anticipate some
chlorine presence in the water as the system is béing disinfected to ensure no
contamination has occurred,

Water system personne! are working to restore the pressure and service to the entire
wmm)

ggou should have any questions concerning this Notice, you may call the Owner at 606-
4

Reese Williams, Owner

C: SCDHEC Central Midlands EQC District Office



i Sonya C. Johnson - Fwd: Jackie Scoft 897 "946/Work - Frankiin Park l%?ge 1

From: Sonya C. Johnson

To: Roberts, L. Nelson

Date: 8/25/03 11:.56AM

Subject: Fwd: Jackie Scott 898-8846/Work - Franklin Park

Just a heads up.

I got a call from Jackie. Apparently they have been out of water since yesterday. The customers have
left sereral messages for Reese Williams with no response. | just called Rita Foxworth, operator. She
just found out a few minutes ago from Reese that the system was down. She is in route now from Sumter
s0 see what is the problem.

Rita will call me in about an hour with the latest update.

Sonya

CC: Bedenbaugh, Lewis R.; Boland, Larry E.; Clark, Ann R.; Culbreath, S. Michele:
Gravel, Belinda K. '

EXHIBIT SCI/7



| Sonya C. Johnson - FRANKLIN PK S/D \' ~ TER SYSTEM ' » Page 1]
From: Larry E. Boland
To: MICHELE; SONYA
Date: 8/25/03 2:19PM
Subject: FRANKLIN PK S/D WATER SYSTEM

RITA CALLED TO INFORMUS THAT THE WELL PUMP WAS OK. THERE IS A PROBLEM WITH THE
CONTROLS, SHE THINKS PRESSURE SWITCH. SHE HAS CALLED REESE SEVERAL TIMES BUT
HE HAS NOT RETURNED CALLL. SHE IS OPERATING PUMP ON MANUAL TO FILL THE TANK. SHE
IS ISSUSING BOILWATER ADVISORY. HOPEFULLY REECE WILL CALL SO HE CAN GET AN
ELECTRICIAN OUT.



| Sonya C. Johnson - FRANKLIN PARK W, 'R SYSTEM o Page 11
From: Larry E. Boland
To: MICHELE; Roberts, L. Nelson; SONYA
Date: 9/12/03 1:31PM
Subject: FRANKLIN PARK WATER SYSTEM

REESE WILLIAMS CALLED AT 1320 TO ADVISE THAT WATER SYSTEM WAS BACK IN SERVICE.
PROBLEM WAS DUE TO PRESSURE GAUGE ON STORAGE TANK BROKEN OFF.

.

EXHIBIT SCI/Z



) ‘ } Page 1 of 1

Sonya C. Johns

on - The following systems are currently under

boil water advisories

From: Sonya C. Johnson

To: Arrants, Josh A.; Boland, Larry E.; Culbreath, S. Michele
Date: 12/10/2003 1:42 PM

Subject: The following systems are currently under boil water advisories
CC: Berry, ThomW.; Clark, Ann R.; Harrison, Doris L.; Salley, Willa; Shealy, Gerald D.

.

- 12/9/03 evening. Fremidin-Rarnsib-RietaMeeounty. In the process of replacing the pump (again). We have a
copy of the notice. ’

- 12/9/03 afternoon. Fairfield County Home (Senior facility) - Fairfield county. Garbage truck drive under power
line to well/boostor pump. Copy of the notice is on the way.

- 12/9/03 evening. City of Columbia North East Area (Woodcreek Farms S/D and Spears Creek Church Rd area )
Richland county ( David indicated until at least 2:00 tomorrow 12/11, they got the samples in at 2:00 today) a
contracted drilled through a 16 inch line. Just received fax copy of the notice.

EXHIBIT SCJ /¢
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Hr=il Water Advisory
/R 78/02

rr 0
The customers of Franklin Park

DITEC advise you to to vigorously boil water for at onc(1) full
n:i{nute prior to drinking or cooking.
The water system lost pressure and service to the customers of
! © Water System.
There has been no confirmed contamination of the system.
liowever, the protential exists.
) herefore, as a precautionary measure, the customers is advise
te boild water for one (1) min. prior to cooking or drinking

_ untill notified other wise. Also, any ice made from water which
h-:ve not been boil should not he used.

T'he SCDHEC office is presently working with the Owner /
O, ~rator of the Water System to correct the problem.

I¥ you have any questions concerning this Notice, you can
contact me @ 80-473-0572 or 803-606- 9224,

Y. Opersator

¢ SCDHEC District Office




\ : E C Page 1

> Environmental Quality Control
vy = Incident Report :
Incident No.: 200304958

PROMOTE P ECT PROSPER

South Carolina Department of Health
and Environmental Control

County: Richland  District: Central Midlands District Log No.:

Incident Type: Drinking Water Sub Type: Pressure Problems Incident Status: Closed
Created: 12/30/2003 by Sonya Johnson Updated: 12/30/2003 by Sonya Johnson
Caller: Mary James
222 Acie Ave
Hopkins SC 29061
Callback: 647-9922

Description of incident: Major leak in the meter area or on the meter.
Documents attached:

Potential Responsible Party:  Franklin Park
E A Services

Cabin Creek Rd
Hopkins SC
Phone: 803-799-9700
Observed:
Occurred:

DHEC Notified: 08/29/2003 09:36 via Phone Kathy J Wilson

Assigned to: Sonya Johnson

Verified: 08/29/2003

48 Hour Goal Met? Y S5 day goalmet? N CBEP? N

Closure comments: Already conducting a sanitary survey inspection on the water system on the same
day of the complaint. Rita Foxworth, operator of the system and Reese Williams, owner, observed
water coming from meter box. W ed the water from the meter box. A significantly sized crack

was on the sid¢ pf the meter. Refes o have the meter replaced.

Date:

Signature: MNup C g

December 30, 2003 (w) Incident 200304958

t EXHIBIT SCI2§



Page 2

Tasks
Complaint Inspections(Inspection) Status: Complete  Started: 12/30/03  Completed: 12/30/03  Results: Complete

December 30, 2003 (w) ~ Incident 200304958
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Albene Park leak at Allbene & Gladstone distanee view July 12, 2005.J... file://1C:/Mocuments%20and%20Settings/johnsose/My%20Documents/...

EXHIBIT SCJ 13

lofl 7/13/2005 8:59 AM



Albene Park eracked top wall of chemical house by tank July 12, 2005.... file:///C:JocumentsYeZUand %20 S ettings/jonnsosc/ My /s UL Jocumentsy. .

Tofl 7/13/2005 8:58 AM



Albene Park top of tank - tank is water logged July 12, 2005.JPG (JPEG...  file///C -Mocuments%20and%20Settings/johnsosc/My%20Documents/...

1ofl 71372005 9:00 AM



Albene Park crack in well pad July 12, 2005.JPG (JPEG Image, 640x48...  file///C -/Docurnents¥20and%208ettings/johnsose/My%20Documents/...

l1ofl 7/13/2005 9:00 AM



Albene Park lock latch is broken July 12, 2005.JPG (JPEG Image, 640x... file:///C:/Documents¥%20and%20Settings/johnsosc/My%20Documents/...

1ofl 7/13/2005 9:00 AM



Albene Park chemeial room floor at tank JPG (JPEG Image, 640x480 pi... file///C:/Documents%20and%20Settings/johnsosc/My%20Documents/...

Tofl

7/13/2005 9:00 AM



Albene Park view of upper wall to chemical house July 12, 2005.JPG (.. file/liC /Diocuments¥%20and%20Settings/johnsose/My%20Documents/...

1of1 7/13/2005 9:02 AM



Albene Park view of lower wall tank support July 12, 2005.JPG (JPEG ...  file:///C -/Documents¥%20and%208ettings/johnsosc/My%20Documents/...

l1ofl 7/13/2005 8:42 AM



Ibene Park view of tank and chemica & well houses July 12, 2005.JPG...  file:///C “/Documents%620and%20Settings/johnsose/My%20Documents/...

of 1 7/13/2005 8:59 AM



Albene Park view of lower wail by tank July 12, 2005.JPG (JPEG Image...  file://C -IDocuments%20and%20Settings/johnsosc/My%20Documents/...

1ofl 7/13/2005 9:02 AM



Franlkin Park well and tank area July 12, 2005.JPG (JPEG Image, 640... file:///C:Mocuments¥%20and%20Settings/johnsose/My%20Documents/...

Euh bt SCT 24

1ofl 7/13/2005 9:02 AM



Franklin Park well hidden by brush July 12, 2005.JPG (JPEG Image, 6... ﬁle:/f/C:/Dacuments%20and%20Settingsijohnsosa/My%ZODocummtsﬁ

lofl 7/13/2005 9:03 AM



Franktin Park lesk on hose bibb at well July 12, 2005.JPG (JPEG Image... file:///C:/Documents%20and%20Settings/johnsosc/My%20Documents/...

l1ofl 7/13/2005 9:03 AM
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ROMOTE PROTECT PROSPER

'ENTRAL MIDLANDS EQC DISTRICT
O Box 156, Building #5

tate Park, SC 29147

303) 896-0620 Fax (803) 896-0617

Reece Williams December 6, 2004
P.0. Box 22023
Charleston, SC 29413-2023

RE:  Sanitary Survey of Albene Park S/D
Water System Number 4050007
Richland County :

Dear Mr. Williams:

On November 17, 2004 a sanitary survey of the above referenced water system was conducted by
personnel of the South Carolina Department of Health and Environmental Control (the
Department) The intent of a survey is to evaluate a public water system's ability to provide a
continuous supply of safe drinking water to its customers following the guidelines established by
the State Primary Drinking Water Regulations, (R.61-51).

The enclosed sanitary survey report consists of any general comments or recommendations
concerning the water system and its operation, along with a list of the deficiencies that were
noted during the survey. If you have any-questions, please contact me at 803-896-0620. e

Sipgerely,

/g CE

onya C. Johhson
Central Midlands EQC District

Cc:  Doug Kinard, DHEC Drinking Water Enforcement
Susan Alder, DHEC Drinking Water
Bruce Blean, DHEC Drinking Water Compliance Monitoring
Karen Ramos, DHEC Drinking Water Enforcement
Jim Raymond, Palmetto Health District
Rita Foxworth, Garfills Environmental Services, 2270 Sandhill Rd, Turbiville SC 29162
R. Williams, 49 Arch Dale Street, Charleston, SC 29401

EXHIBIT SCJ 25~
SOTITH CAROTINA DFPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL



Mr. Williams
Page 3
December 6, 2004

Item #18. Flushing program- A flushing program needs to be implemented. The
flushing program helps prevent customer complaints and water quality problems
associated with stagnant, discolored, and sediment-laden water. Records of all, flushing
need to be documented. These records should include the date, time, location, total
flushing time, size of line, volume or amount of water flushed, and any other relevant
information (R.61-58.7 E (13), page 226).

Ttem #19. Leak detection- A leak detection program needs to be implemented.
The purpose of this item is to ensure that the water system is actively searching for water
line leaks and using sanitary practices to repair those leaks. All leaks and leak repair
procedures should be recorded to include information such as: the location, the date of
the repair, and size of the line. A disinfection method and flushing procedures should be
available during the time of the repair. All boil water advisories must be issued prior to

placing the water system back in service.

Ttem #20: System map- System maps have been acquired by Mr. Williams of the
original system. The system map needs to be compared with what is actually in the
subdivision to ensure they both coincide.

Item #27: Maintenance -At the time of the inspection, the air compressor was not
operational. A new compressor had been ordered. The check valves at both the wellhead

and within the well on top of the pump-were inoperable. When the well and chemicalsare. - - .-

being checked on a daily basis, the tank and other pertinent equipment pertaining to the
system should be inspected for proper operation. Also, again be advised the tank is
leaning considerably to one end. The tank has settled and damaged the piping a few years
ago. Again, evaluation of the tank, piping and saddle support for the tank should be
addressed as soon as possible. Stress may become a factor with the end that has lifted
connecting the piping feeding to the distribution system. However, I have concemns the
well pad has cracked more, lifting on the side closest to the building indicating the wall
may be still settling. This comparison is based on pictures of the system in 2001 and the
caulk repair to the crack of the same time. The caulk crack in the well pad is now
separated. The air compressor does not remain on auto, instead it is operated
manually to prevent over pressurizing the system. The tank situation has not been
addressed.

Item #30: Monitor/reports/record keeping- The Albene Park public water system
adds simple treatment for pH adjustment and disinfection. Systems that add simple
treatment are required to have an operator, of at least a grade D, visit and check the well
on a daily basis. The meters must also be read and documented daily, (R. 61-58.7 D (2),
page 224). The system also requires a grade D Distribution Operator. Rita Foxworth
holds a license in both areas.



Mr. Williams
Page 5
December 6, 2004

D. Sample System: Once the system has been disinfected/flushed and put back into
service, bacteriological samples must be collected. A copy of the (satisfactory) sample
results must be submitted to our office.

E. Repeal Boil Water Advisory: Once the bacteriological samples collected from the
system come back negative for any bacteria, a repeal of the initial Advisory may be
issued. A copy of this must be submitted to this office also.

General Comments and Recommendations:
It should also be mentioned in the system’s Emergency Plan information about

acquiring a water tank truck to haul water to the system, if the occasion ever arises. (1.€.
what company to use, their telephone number, etc.). Also, because of distance to the
water system and accessibility to a copier, an adequate number of Boil Water Advisories
should be made for distributing in a crisis. The date should be hand written at the time of
delivery. During the inspection, concemns were expressed about access to Mr. Williams
during emergency situations. It was stated, Ms Foxworth can be used as the emergency
contact should he not be reached.

Concerns have been expressed in the previous inspections regarding the settling of
the tank and chemical house structure/building. The tank support ends are beginning to
crack and-separate on the far side, and the temporary red bricks supports have cracked.
Previously, the tanks’ leaning had created such pressure over the years until the piping
burst/broke. New plumbing has been installed, however, the tank continues to lean with a
temporary support and concern continues to be expressed regarding the subsurface of the
building flooring. It is recommended that subsurface be evaluated for proper support to
the building and tank. A new building is needed and all electrical wiring should be
within the building structure.

This system is rated unsatisfactory. July 1999 to December 1999 lead and
copper monitoring indicate the system did meet the required compliance levels for this
monitoring period. No active flushing program has been implemented as required in the
December 1996 OCCT. Acceptable pH levels in drinking water range from 6.5 to
8.5. The previous operators of the system maintained pH levels above 7.5 to assist in
ensuring lead and copper compliance. Some deficiencies have been addressed since
the last inspection, and the remaining must be addressed. Please submit a tentative
schedule for complying with the deficient items of this survey as discussed on site. Also,
please find enclosed copies of information that may be helpful in developing a procedures
manual for the water system.




.JHEC
Bureau of Water

System Name: ALBENE PARK S/D

System Number: 4050007
Fax Number: NONE

"‘; )
Puplic Water System Inventory Report Form

(A)dd, (M)odify, (R)enum_ {Djelete:

Reason: 3/
Today's Date: / Z/ A / Zooy

Mailing Address:

PINEY GROVE UTILITIES
PO BOX 22023
CHARLESTON, SC 29413-2023

Telephone: (803)799-9700

Geographical/Contact Address (if different):

GARFIELD ENVIRONMENTAL:
SONOMA DR @L.R. BLVD
HOPKINS, SC

Emergency Telephone: (803)473-0572
Contact Telephone: NONE— L ! 807 Gol 922 ‘/

System Type. ... C
Subtype. .. . ....
Owner Type..... PRIV

System Characteristics

lnactCode. . ........ Service Area. ... R1 Season On (mo/day). ... .. 01/01
Inact Date (molyr). . . . Counties Served: Season Off (mo/day). .... 12/31
Begin Date (mo/yr). .. 11/1984 40

Source Use Information:

Percent Surface Water. . ... ... ..
Percent Ground Water. .. ., ........
Percent Purchased Surface Water. . .
Percent Purchased Ground Water. . . .

Statistical Information

Number of Service Connections:

Total must equal 100%

Number of IS_urface Water Sources. . .
Number of Ground Water Sources. . . .
Purchased Suface Water Sources. . . .
Number of Permanent SW Sources. . .
Number of Emergency SW Sources. . .
Number of Permanent GW Sources. . .
Number of Emergency GW Sources. . .

Service Population:

Population. ... ...... ...,
Secondary Population. .. . . . .

e ) ' \. Ml/k‘(’

0 Residential. . ....... ... 45 ~
" Total ...
100 Non Residential, . . .. .. .. g — Tota 46
0 Maximum Allowable. . . . . 49
0 Permitted. . . .. ........ 0
Production (MGD):
0 Average.............. 0.0125
1 MaximumDay. ......... .0188
0
0 Capacity:
0 Total. .............. .. 0317
1 Emergency............ 0.0000
0
Storage:
Elevated (MG). . ... ... .. 0.000
112 Ground (MG). ..........  0.000 )
0 Pressure (TG). ......... 2.000

fleBse o

722 .90 43"

Comments

EYus-2o0@ - H’Sy/
Signature, 2. QM}O [/ 7 Ol

C /

November 10. 2004

Page 1 of 1 dwinvent.rdf
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SCDHEC Public Water System Source/Plant Inventory Report
Bureau of Water

s

System Name: ALBENE PARK S/D (A)dd, (M)odig, (R)enym, (D)elete: tz
System Number: 4050007 Reason: Yl A,
Source ID: G40125 ‘ Today's Date: __/ 2,/ Gf ey
General information
Location......... END-SONOMA DRLFT.TK Availability Code..... P -
Source Name. ... . WELL ONE Latitude . .......... . - 33.92249710
Receiving Plant . . . . PLANT #1 Longitude .......... -80.87900620
PlantiD.. ...... B40001 Source Code ........ G
Ground Water Source Information

Well Characteristics Well Pump Characteristics
Depth(®)...................... 118 Horsepower. ... .......... 7.50
TYPe . oo e e, 2 TYPE . et S
Casing Diameter(in). ... ......... 6 Design Yield (gpm) . ... .. ... 0
CasingType................... G TestYield (gpm) .. .........
Under the Direct influence of SW?.. N Avg. Daily Production (TGD) .. 12.55

Regulated Capacity (TGD) . . . 31.68

Treatment Codes
N9970

Comments
l//ﬂ.p fAdD CRACK D SIQN;F‘ic.ﬂ/JT"Ly

BIR ComPraSor NST OFQLRTIING, N OPE OLDPAED.

Loper P77 CHEL |NTRNTRIDLS - meTelt NoT P T 6

Signatun( 077é' ] i

November 10. 2004 Page 1 of 2 dwinvsrc.rdf
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SCDHEC Public Water System Source/Plant Inventory Report

Bureau of Water

System Name:  ALBENE PARK S/D (A)dd, (M)odify, (R)enugn, (D)elete: [/
System Number: 4050007 Reason: % L{
Source ID: B40001 Today's Date: _/ 2/ & [2eey

Plant Source Information

PlantName ... ... PLANT#1 N Average Production (MGD) . . . . 0.0125
Plant Phone .. . ... Total Capacity (MGD). ..~...... 0.0317
PlantType....... B Emergency Capacity (MGD) . . s 0.0000

Geographical Address
@WELL #1 END SONOMA DR @ TANK

Treatment Codes
C7403, D4210

Comments

Musi™ se NSE Croms cres.
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SCDHEC

Bureau of Water

System name:

System number: 4050007

ALBENE PARK S/D

R

Public Water System Sanitary Survey Report

Ground Water Systems

Last Survey: 08/28/2003

s

Survey Date: _’i I_{Zl Z°°"(

SOURCE:
1. Quantty. .........

2. Protection from Contam. . ..
3.8ecurity. ...............
4. Wellhead Piping. .. .. .. ...
5 Pumps.................

6. Flow Measuring Device. . . .

WATER TREATMENT:
7. Filtration* . . ... ...

8. Equipment Maintenance” . . .
9. Chemical Storage & Hand.*.
10. Chemical Feed* .. ........
11. Chemical Injection Points*. .

DISTRIBUTION:

12 WaterQuality. . ..........

13. Operation & Control. . . . . .
14. Adequate Pressure. . . .. ..
15.FireFlow. ... ........

16. Cross Connection Control. .

17. Valve/Hydrant Maintenance

18. Flushing Program. . ... ....
19. Leak Detection and Repair. .
20.SystemMap. ............
21. Sample Siting Plan. .. . ... .
~-22. Disinfectant Residual* . . ...

STORAGE:

23.Capacity. .. .............

24. Sanitary Protection. ... ...

25 . 8ecurity. . ......... ...

26. Appurtenances. . . .......
27. Maintenance. .. .........

Yoonco

NN~ XCZoonn- w oo

cnvw nonmon

OPERATIONAL CONTROL.:
28. Certified Operator/Staffing*. S
29. Testing Equipment*........ S
30. Monitoring/Records. . ... ... |
GENERALO & M:
31. PlantSecurity*.... ....... N
32. Facility Maintenance. . . . . S
33. Supplies/Spare Parts Inv. ... S
34. Waste Disposal*......... N
35. Procedures Manual. .. ....
EMERGENCY OPERATION: ]
36. Stand-by Power.......... N
37. Emergency Plan. ......... |
38. Drought Response Plan™ ... N

CONSUMER CONFIDENCE REPORTS:
39.CCR(YMN).......cooeu . O 7/
P

A. System Group (1-V).. ..

B. Operator Grade

00Dy

C. Dist. Group (I-V)..........

@Zﬂ’mﬂ_ FLol maTat IMrn@/yoGEL,y_

*Applicable for treated systems only.
**Applicable for part 1 and 2 systems only.

—
¥

This form represents neither a final approval of the water system, nor an approval to operate the system.

November 9, 2004

Page 1 of 2

. Type Inspection/Visit. . . .

. Distribution Operator Grade

@ HD o0 w>
-k

. Field Tests

Chlorine.. ............ccoun...
pH.......

Other............

. Samples Taken

Bacteriological. .. ...... ... ........
Inorganic. .................... ...
Organic. . .......................
Radiological. . ....................
Other............

GW ROUTINE

. Are all servicesmetered?. . .......... Y

Percent metered. . ... 100

. Is system presently under order?. . . . . Y

If Yes, is system complying w/order? N~

Follow up scheduled?. .. .. ... . ..... N
Date scheduled. . . . .
. OverallRating.................... #lo
K. Operator/Owner present?. . ........ Y

dwsnsvgw.rdf



SCDHEC )

Bureau of Water

[y

Public Water System Sanitary Survey Report

Ground Water Systems
System name: ALBENE PARK S/D

System number: 4050007 Last Survey: 08/28/2003 Survey Date: L(_ I__/j ZO:{"‘/'

Comments
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System Representative

Title

November 9, 2004
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. OMOTE PROTECT PROSPER

“ENTRAL MIDLANDS EQC DISTRICT
>0 Box 156, Building #5

state Park, SC 29147

803) 896-0620 Fax (803) 896-0617

Mr. Reece Williams December 6, 2004
P.O. Box 22023
Charleston, SC 29413-2023

RE:

Sanitary Survey of Franklin Park S/D
Water System Number 4050016
Richland County

Dear Mr. Williams:

On November 17, 2004, a sanitary survey of the above referenced water system was conducted
by personnel of the South Carolina Department of Health and Environmental Control (the
Department). The intent of a survey is to evaluate a public water system's ability to provide a
continuous supply of safe drinking water to its customers following the guidelines established by
the State Primary Drinking Water Regulations, (R.61-51).

The enclosed sanitary survey report consists of any general comments or recommendations
concerning the water system and its operation, along with a list of the deficiencies that were
noted during the survey. If youhave any questions, please contact me at 803-896-0620."

Cec:

Sonya
- Central Midlaids EQC District

1y,

o -
. Johngon

Doug Kinard, SCDHEC Drinking Water Enforcement

Susan Alder, DHEC Drinking Water

Karen Ramos, DHEC Drinking Water Enforcement

Bruce Blean, DHEC Drinking Water Compliance Monitoring

Jim Raymond, Palmetto Health District

Rita Foxworth, Garfills Environmental, 2270 Sandhill Rd, Turbiville, SC 29162
R. Williams, 49 Arch Dale Street, Charleston, SC 29401

EXHIBIT SCJ2b

AATITII MADATIATA MNOCDADTMENT NE TEATTH ANRN BENVIRNANMENTAT CANTDNIT



Mr. Williams
Page 3
December 6, 2004

Ttem #30: Monitor/reports/record keeping- The Franklin Park public water system
adds no treatment for pH adjustment or disinfection. An initial Construction Permit was
obtained to add sodium hypochlorite and soda ash was granted August 1,1996. A Permit
Extension was given until August 1, 1999. As of this date, no treatment has been
added and the Permit to Construct has expired. Systems that add simple treatment
are required to have an operator, of at least a grade D, visit and check the well on a daily
basis. The meters must also be read and documented daily, (R. 61-58.7 D (2), page 224).
Please refer to the Notice of Violation letter from Bruce Bleau dated April 2, 2002
concerning the violation of non-submittal of the Optimum Corrosion Control
Treatment. See Item # 12 Water Quality concerning Lead and Copper.

Ttem #35: Procedures manual- A complete procedures manual needs to be made
for this facility. The manual should include a minimum of the following: detailed
instructions on starting and stopping any treatment plant, preventative maintenance
procedures and schedules for equipment, water quality monitoring records, reporting and
public notification records, sampling and analytical procedures for monitoring water
quality, sample siting plan, valve and hydrant maintenance procedures, distribution
system flushing program, disinfection requirements for the repair of wells, tanks and
water lines, leak detection and repair program, safety procedures and emergency plans,
(R.61-58.7 B (2) page 218).

Item #37: Emergency plan - This systemhas had problems in the past with water
loss and low pressure. The pump, a switch or other electrical problems has occurred over
the past year (including winter ice storms). Contact and response time has improved
since previous inspection. As discussed during the inspection, any added information
such as emergency contacts to the person responsible for the well, distribution repair,
handing out any water advisories and contacting DHEC any time there is a system failure.
Please be advised that the far end and high points in the distribution system will be the
first without water. If water is present in the tank, there still may be no water in the
distribution. Boil water advisories must be issued during anytime the distribution
pressure drops below ten pounds per square inch (10 pst).

The procedures should include the following:

A. Contact DHEC: Our office should be contacted and informed of any problems
that the system is experiencing. This can provide better assist if we are informed of
facility problems on customer complaints and troubleshooting. Our office number is
(803) 896-0620. Our 24-hour emergency numbers: local number (803) 253-6488 or toll
free 1-888-481-0125.

B. Issue a Boil Water Advisory: After the problem has been identified, a Boil



C ) )
SCDHEC Public Water System inventory Report Form
Bureau of Water '

System Name: F RANKLIN PARK (A)dd, (M)odify, (R)enum, (D)elete:
System Number: 4050016 Reason: ) ol
Fax Number:  NONE Today's Date: /9'2/ QA%D({'
1 7
Mailing Address: Geographical/Contact Address (if different):
PINEY GROVE UTILITIES GARFIELD ENVIRONMENTAL,
PO BOX 22023 CABIN CREEK RD
* CHARLESTON, SC 29413-2023 HOPKINS, SC
Telephone: (803)799-9700 Emergency Telephone: (803)606-5224

Contact Telephone: NONE

System Characteristics

System Type. ... C InactCode. ......... Service Area, ... R1 Season On (mo/day). . . . .. 01/01
Subtype........ Inact Date (molyr). ... Counties Served: Season Off (mo/day). . ... 12/31
Owner Type. .. .. PRIV Begin Date (mo/yr). . . 04/1978 40

Statistical Information

Source Use Information: Number of Service Connections:
Percent SurfaceWater. . ........... 0 Residential. .. ......... 51
Total . 51
Percent Ground Water. . . .......... 100 Non Residential. .. ... ... 0
Percent Purchased Surface Water. . . 0 Maximum Allowable. . . . . 51
Percent Purchased Ground Water. . . . 0 Permitted. ... ......... 0

Total must equal 100%
Production (MGD):

Number of Surface Water Sources. . . 0 Average.............. 0.0000
Number of Ground Water Sources. . . . 2 Maximum Day. . ... .. ... 0
Purchased Suface Water Sources. . . . 0
Number of Permanent SW Sources. . . 0 Capacity:
Number of Emergency SW Sources. . . 0 Jotal. .. .............. .0384
Number of Permanent GW Sources. . 1 Emergency. ........... 0.0000
Number of Emergency GW Sources. . . 0

Storage:
Service Population: Elevated (MG)..........  0.000
Population. ............... 137 Ground (MG). .. ........ 0.000
Secondary Population. . . .. .. 0 Pressure (TG). ... ...... 5.000 :

Comments

Signature:

November 10. 2004 Page 1 of 1 dwinvent.rdf
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SCDHEC

Bureau of Water

System Name: FRANKLIN PARK

System Number. 4050016

}
Public Water System Source/Plant Inventory Report

)

(A)dd, (M)odify,(R)enym, (D)elete: @

Reason: 1 S,

Source ID: G40156 Today's Date: /-21 /é/ Z2oo¥
General Information

Location......... FRONTLEFT OF S/D Availability Code . .. .. P

Source Name .. ... WELL ONE Latitude............ 3390332130

Receiving Plant ... NONE Longitude ..........  -80.85489720

PlantiD......... NONE SourceCode........ G

Well Characteristics

Depth (ft) . .

Type. . .
Casing Dlameter (m)
Casing Type ..

Under the Dlrect lnﬂuence of SW? .

. 148

ZuUHsN

Ground Water Source Information

Well Pump Characteristics

Horsepower........... ...

Design Yield (gpm) .
Test Yield (gpm) .

Avg. Daily Produchon (TGD) ..
Regulated Capacity (TGD) . . .

2.00

40

0.00
38.40

N0OGO

Treatment Codes

b

Comments

&

November 10. 2004

J
Signature: ﬂ;/"//" (‘ j,

Page 1 of 2
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SCDHEC -

Bureau of Water

System Name: FRANKLIN PARK

Systermn Number: 4050016

\
}

Public Water System Source/Plant Inventory Report

(A)dd, (M)odify, R)e_nurq, (D)elete: @

Reason: Jod S

Source ID: G40157 Today's Date: oM
4
General Information
Location......... BTWN 225 & 229 Availability Code .. ... O
Source Name . .... WELL TWO Latitude ............ NONE
Receiving Plant.. .. NONE Longitude.......... NONE .
PlantID .... .... NONE Source Code ........ G
Ground Water Source information

Well Characteristics Well Pump Characteristics
Depth(ft)...................... 157 Horsepower.............. 0.00
TYPE . oo 2 TYPE .o
Casing Diameter(in)............ 6 ~Design'Yield (gpm) . ........ 0
CasingType................... P Test Yield (gpm)...........
Under the Direct Influence of SW? .. U Avg. Daily Production (TGD) . . 0.00

Regulated Capacity (TGD) . . . 0.00

Treatment Codes
NO00O
Comments
Signaturf‘"
November 10. 2004 Page 2 of 2 dwinvsrc.rdf



'SCDHEC

Ea—

Bureau of Water Public Water System Sanitary Survey Report
Ground Water Systems
System name:  FRANKLIN PARK ) / /i'? Qag,\/
System number: 4050016 Last Survey: 08/28/2003 Survey Date: El &,
SOURCE: OPERATIONAL CONTROL: D. Distribution Operator Grade
1. Quantity. ... ..... .. 8 28. Certified Operator/Staffing”. N A
2. Protection from Contam.... S ) 29. Testing Equipment*........ N B...
3.Security................ S 30. Monitoring/Records........ S C...
4. Wellhead Piping. ..... .... S * D 1
5Pumps................. 8 GENERALO & Mt T
6. Flow Measuring Device. ... U 31. Plant Security”........... N G
32. Facility Maintenance. ...... S .
WATER TREATMENT: 33. Supplies/Spare Parts Inv. ... S E. Field Tests
7 Fnltr.atlon" feeseeceeeoo N 34. Waste Disposal*. ........ N Chlorine. . ...
8. Equipment Maintenance*... N 35. Procedures Manual. ... ... A W BH. o
9. Chemical Storage & Hand*. N si
10. Chemical Feed*.......... N EMERGENCY OPERATION: gm“ T
11. Chemical Injection Points*. . N 36. Stand-by Power. . ........ N RERRRREEEE
37. EmergencyPlan. ......... | :
DISTRIBUTION: roency . S. Samples Taken
38. Drought Response Plan* ., .. N Bacteriological
12. Water Quality. . .......... U : .
13. Operation & Control s CONSUMER CONFIDENCE REPORTS: RORGAMIG. o v
e Omganic. . ...............ccuue...
14, Adequate Pressure. ...... S 39.CCR(YWN). .............. Y 9_ .
X Radiological. .. .........
15. FireFlow. .. ........... . N 21l Other
16. Cross Connection Control.. S A. SystemGroup (1-V). . ... zgFF T
17. Valve/Hydrant Maintenance W A& B. Operator Grade F. Type Inspection/Visit. . . . GW ROUTINE
18. Flushing Program. .. ...... 4 W A
X . T G. Are all servicesmetered?. . .......... Y
19. Leak Detection and Repair. . | B . P ¢ metered
20. SystemMap............. S c. . efcent mefered. ... 100
21, Sample SitingPlan... ..... S D.. H. Is system presently under order?. . . . . Y
22. Disinfectant Residual* .. ... N T... If Yes, is system complying wiorder? N
STORAGE: ) ~ . Followupscheduled?...... ........ N
23.Capacity. ............... S C. Dist Group(I-V).......... 1f Date scheduled. . . . .
24. Sanitary Protection. . ..... S o I Rati
25 Security. ......... .... S J. OverallRating. . ................ .. u
26, Appurtenances. . ... ..... W f K. Operator/Owner present?. ... ... ... Y
27. Maintenance. ........... S
*Applicable for treated systems only.
**Applicable for part 1 and 2 systems only.
This form represents neither a final approval of the water system, nor an approval to operate the system,
November 9, 2004 Page 1 of 2 dwsnsvgw.rdf



